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EXHIBIT A 
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THE UNITED STATES DISTRICT COURT 
FOR THE SOUTHERN DISTRICT OF CALIFORNIA 

IN RE SONY GAMING NETWORKS  ) 
AND CUSTOMER DATA SECURITY  )  
BREACH LITIGATION     ) CIVIL CASE NO.
____________________________________) 11-MD-2258 AJB (MDD)   
      ) 
This filing related to:  ALL ACTIONS )
      )

[PROPOSED] ORDER OF PRELIMINARY APPROVAL AND 
PUBLISHING OF NOTICE OF FINAL FAIRNESS HEARING 

Before the Court is a motion by Representative Plaintiffs Scott Lieberman, Kyle Johnson, 

Arthur Howe, Adam Schucher, Rebecca Mitchell, Christopher Wilson, James Wright, Robert 

Bova, Christian Kalled, Christopher Munsterman, and Timothy Whyland, and their brief in 

support thereof, requesting that the Court enter an Order (i) preliminarily certifying, pursuant to 

Fed. R. Civ. P. 23, a class for the purposes of settlement only; (ii) preliminarily approving, 

pursuant to Fed. R. Civ. P. 23(e), the proposed settlement set forth in the Settlement Agreement 

dated as of April ___, 2014, together with the Exhibits thereto (the “Settlement Agreement”), 

which are filed with the Court herewith; (iii) appointing representatives of, and co-lead counsel 

for, the Settlement Class; (iv) approving the summary form of notice (“Summary Notice”) and 

long form of notice (“Notice”) attached as Exhibits B and C to the Settlement Agreement, 

respectively; (v) appointing _______________ as Notice Specialist and 

______________________ as Claims Administrator; and (vi) approving the proof of claim 

forms attached as Exhibits D-1 through D-4 to the Settlement Agreement (“Proof of Claim 

Form(s)”). 

Having reviewed and considered the Settlement Agreement, the motion for preliminary 

approval of the settlement and the supporting brief, and having heard and considered the 

argument of counsel, the Court makes the findings and grants the relief set forth below, 

EXHIBIT A Case 3:11-md-02258-AJB-MDD   Document 190-2   Filed 06/13/14   Page 46 of 104



 -2- 

preliminarily approving the settlement contained in the Settlement Agreement upon the terms 

and conditions set forth in this Order.  Terms and phrases in this Order shall have the same 

meaning as defined in the Settlement Agreement. 

NOW, THEREFORE, IT IS HEREBY ORDERED: 

1. Having made the findings set forth below, the Court hereby certifies a plaintiff 

class for settlement purposes only in accordance with the terms of the Settlement Agreement (the 

“Settlement Class”).  The Settlement Class is defined as: 

“Settlement Class” means all Persons residing in the United States 
who had a PlayStation Network account or sub-account, a Qriocity 
account, or a Sony Online Entertainment account at any time prior 
to May 15, 2011 (referred to herein as “PSN Accountholders,” 
“Qriocity Accountholders,” and “SOE Accountholders” 
respectively).  Excluded from the definition of Settlement Class are 
the Sony Entities and their officers and directors, and those 
Persons who timely and validly request exclusion from the 
Settlement Class. 

 “Settlement Class Member(s)” means a Person(s) who falls within the definition of the 

Settlement Class. “United States” includes the District of Columbia and all territories of the 

United States.

The “Sony Entities” means, collectively, Sony Computer Entertainment America LLC, 

Sony Network Entertainment International LLC and Sony Network Entertainment America Inc. 

(having been merged into Sony Network Entertainment International LLC on September 30, 

2011), and Sony Online Entertainment LLC.  

As provided for in the Settlement Agreement, if the Court does not grant final approval of 

the settlement set forth in the Settlement Agreement, or if the settlement set forth in the 

Settlement Agreement is terminated in accordance with its terms, then the Settlement 

Agreement, and the certification of the Settlement Class provided for herein, will be vacated and 
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the Litigation shall proceed as though the Settlement Class had never been certified, without 

prejudice to any party’s position on the issue of class certification or any other issue. 

2. The Court finds, based on the terms of the settlement described in the Settlement 

Agreement that: 

a. There are questions of law and fact common to the Settlement Class;  

b. The claims of Representative Plaintiffs are typical of the claims of 

members of the Settlement Class;  

c. The Settlement Class is so numerous that joinder of all members is 

impracticable; 

d. Representative Plaintiffs and Co-Lead Settlement Class Counsel will fairly 

and adequately represent the interests of the Settlement Class, and there are no conflicts of 

interest between Representative Plaintiffs and members of the Settlement Class;  

e. Questions of law and fact common to Settlement Class Members 

predominate over any questions affecting only individual members of the Settlement Class; and 

f. Certification of the Settlement Class is superior to other methods for the 

fair and efficient adjudication of this controversy. 

3. Accordingly, the Court hereby certifies the Settlement Class, for settlement 

purposes only, pursuant to Rule 23(b)(3) of the Federal Rules of Civil Procedure. 

4. The Court preliminarily approves the settlement set forth in the Settlement 

Agreement as fair, reasonable, and adequate within the meaning of Rule 23 of the Federal Rules 

of Civil Procedure and the Class Action Fairness Act of 2005 (“CAFA”), subject to final 

consideration at the Final Fairness Hearing provided for below. 
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5. Scott Lieberman, Kyle Johnson, Arthur Howe, Adam Schucher, Rebecca 

Mitchell, Christopher Wilson, James Wright, Robert Bova, Christian Kalled, Christopher 

Munsterman, and Timothy Whyland are appointed as representatives of the Settlement Class 

(“Representative Plaintiffs”).  “Co-Lead Settlement Class Counsel” means Paul J. Geller, 

Robbins Geller Rudman & Dowd LLP; Ben Barnow, Barnow and Associates, P.C.; David A. 

McKay, Law Offices of David A. McKay LLC; Adam J. Levitt, Grant & Eisenhofer, P.A.; Brian 

R. Strange, Strange & Carpenter; Timothy G. Blood, Blood Hurst & O’Reardon, LLP; and Gayle 

M. Blatt, Casey Gerry Schenk Francavilla Blatt & Penfield, LLP, who are appointed as co-lead 

counsel for the Settlement Class (“Co-Lead Settlement Class Counsel”). 

6. A hearing (the “Final Fairness Hearing”) shall be held before this Court on 

_________, ____ at _________ in Courtroom __, ________ Floor, of the United Stated District 

Court for the Southern District of California, __________________ Street, San Diego, California, 

to determine:  (a) whether the settlement set forth in the Settlement Agreement is fair, reasonable, 

adequate, and in the best interests of the Settlement Class; (b) whether a Judgment, as provided in 

the Settlement Agreement, should be entered granting final approval of the Settlement; and (c) 

whether, and in what amount, attorneys’ fees and expenses should be awarded to Co-Lead 

Settlement Class Counsel.  The Court may adjourn and/or continue the Final Fairness Hearing 

without further notice to Settlement Class Members.  

7. The Court approves as to form and content the Summary Notice and Notice in the 

forms attached as Exhibits B and C to the Settlement Agreement, respectively. 

8. The Court approves and appoints_____________________, as Notice Specialist, 

and _______________________ as Claims Administrator, as provided for in the Settlement 

Agreement. 
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9. The Court approves as to form and content the Proof of Claim Forms attached as 

Exhibits D-1 through D-4 to the Settlement Agreement. 

10. The Sony Entities shall cause the Summary Notice to be disseminated consistent 

with the Notice Program submitted in support of the motion for issuance of this Order, and the 

Claims Administrator shall establish a dedicated settlement website, which shall be maintained 

and updated during the Claim Period, with the forms of Summary Notice and Notice, the Proof 

of Claim Form, and the Settlement Agreement.    The forms of Summary Notice, Notice, and 

Claim Form approved by the Court may be adjusted by the Settling Parties, or by the Notice 

Specialist or Claims Administrator respectively  (in consultation and agreement with the Settling 

Parties), as may be reasonable and not inconsistent with such approval.

11. The Court finds that the dissemination of the Summary Notice in the manner set 

forth in Paragraph 10 herein is the best notice practicable under the circumstances, constitutes 

due and sufficient notice of this Order to all persons entitled thereto, and is in full compliance 

with the requirements of Fed. R. Civ. P. 23, applicable law, and due process. 

12. No later than ten (10) calendar days before the Final Fairness Hearing, Co-Lead 

Settlement Class Counsel and the Sony Entities shall file with the Court one or more declarations 

stating that the Summary Notice was disseminated in accordance with the terms of this Order 

and that the Notice was posted at a dedicated settlement website. 

13. The Sony Entities shall comply with the obligation to give notice under CAFA, 28 

U.S.C. § 1715, in connection with the proposed settlement.  No later than ten (10) calendar days 

before the Final Fairness Hearing, counsel for the Sony Entities shall file with the Court a 

declaration(s) stating that the Sony Entities have complied with the notice obligations under 28 

U.S.C. § 1715. 
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14. Each Person wishing to opt out of the Settlement Class shall individually sign (or, 

if the Person opting out is less than 18 years of age, by the signature of a parent, legal guardian 

or other legal representative) and timely mail a written notice of such intent to a designated Post 

Office Box established by the Claims Administrator, as set forth in the Notice.  The written 

notice must clearly manifest an intent to be excluded from the Settlement Class.  To be effective, 

written notice must be postmarked no later than twenty-one (21) days prior to the date of the 

Final Fairness Hearing. 

15. Within seven (7) days after the deadline for Persons to request exclusion from the 

Settlement Class, Co-Lead Settlement Class Counsel shall furnish to counsel for the Sony 

Entities a complete list of all timely and valid requests for exclusion (the “Opt-Out List”). 

16. All Persons falling within the definition of the Settlement Class who do not timely 

and validly request to be excluded from the Settlement Class shall be bound by the terms of the 

Settlement Agreement, the Judgment entered thereon, and all Orders entered by the Court in 

connection with the settlement set forth in the Settlement Agreement.  All Persons who submit 

valid and timely notices of their intent to be excluded from the Settlement Class shall neither 

receive any benefits nor be bound by the terms of the Settlement Agreement. 

17. Settlement Class Members who qualify for and wish to submit a claim for any 

benefit under the settlement as to which a claim is required shall do so in accordance with the 

requirements and procedures of the Settlement Agreement.  All Settlement Class Members who 

qualify for any benefit under the settlement as to which a claim is required but fail to submit a 

claim therefor in accordance with the requirements and procedures of the Settlement Agreement 

shall be forever barred from receiving any such benefit but will in all other respects be subject to 
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and bound by the provisions of the Settlement Agreement, the releases contained therein, and the 

Judgment. 

18. Each Settlement Class Member desiring to object to the settlement shall submit a 

timely written notice of his or her objection.  Such notice shall state:  (i) the objector’s full name, 

address, telephone number, and e-mail address; (ii) information identifying the objector as a 

Settlement Class Member, including proof that they are a member of the Settlement Class, with 

documentation of any Identity-Theft-Related Charges they claim to have suffered as a result of 

the Intrusions, if any, if they are objecting to any portion of the settlement dealing with 

reimbursement for Identity-Theft-Related Charges and for which they believe they would have 

an existing claim; (iii) a written statement of all grounds for the objection, accompanied by any 

legal support for the objection; (iv) the identity of all counsel, if any, representing the objector; 

(v) the identity of all counsel representing the objector, if any, who will appear at the Final 

Fairness Hearing; (vi) a statement confirming whether the objector intends to personally appear 

and/or testify at the Final Fairness Hearing; (vii) a list of any other persons who will be called to 

testify at the Final Fairness Hearing in support of the objection; and (viii) the objector’s signature 

or the signature of the objector’s duly authorized attorney or other duly authorized representative 

(along with documentation setting forth such representation).  In order to be a valid objection, 

such notice shall also identify, by case name, court, and docket number, all other cases in which 

the objector (directly or through counsel) or the objector’s counsel (on behalf of any person or 

entity) previously has filed an objection to any proposed class action settlement, or has been a 

named plaintiff in any class action or served as lead plaintiff class counsel.  To be timely, written 

notice of an objection in appropriate form must be filed with the Clerk of the United States 

District Court for the Southern District of California, _______________ Street, Suite _______, 
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San Diego, California 92101-8900, twenty-one (21) days prior to the date set in the Notice for 

the Final Fairness Hearing, and served concurrently therewith upon (a) either Ben Barnow, 

Barnow and Associates, P.C., One North LaSalle Street, Suite 4600, Chicago, IL 60602, or Paul 

J. Geller, Robbins Geller Rudman & Dowd LLP, 120 E. Palmetto Park Road, Suite 500, Boca 

Raton, FL 33432, for purposes of service upon Co-Lead Settlement Class Counsel, and (b) 

Harvey J. Wolkoff, Ropes & Gray LLP, Prudential Tower, 800 Boylston Street, Boston, MA, 

02199, counsel for the Sony Entities.   

19. All discovery, motions, and/or pretrial proceedings in this Litigation, other than 

confirmatory discovery provided for in the Settlement Agreement, are stayed and suspended 

until further order of the Court.   

20. Pending the final determination of the fairness, reasonableness, and adequacy of 

the settlement set forth in the Settlement Agreement, no Settlement Class Member, either 

directly, representatively, or in any other capacity, shall institute, commence, or prosecute any of 

the Released Claims in any action or proceeding in any court or tribunal. 

21. Neither the Settlement Agreement nor the settlement contained therein, nor any 

act performed or document executed pursuant to or in furtherance of the Settlement Agreement 

or the settlement: (a) is or may be deemed to be, or may be used as an admission of, or evidence 

of, the validity or lack thereof of any Released Claim, or of any wrongdoing or liability of any of 

the Released Persons; or (b) is or may be deemed to be, or may be used as an admission of, or 

evidence of, any fault or omission of any of the Released Persons, in any civil, criminal, or 

administrative proceeding in any court, administrative agency, or other tribunal.   

22. In the event the Court does not grant final approval of the Settlement Agreement 

or the settlement set forth in the Settlement Agreement is terminated in accordance with its 
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terms, (a) the Settling Parties shall be restored to their respective positions in the Litigation, and 

shall jointly request that all scheduled litigation deadlines be reasonably extended by the Court 

so as to avoid prejudice to any Settling Party or litigant, which extension shall be subject to the 

decision of the Court, and (b) the terms and provisions of the Settlement Agreement shall have 

no further force and effect with respect to the Settling Parties and shall not be used in the 

Litigation or in any other proceeding for any purpose, and any judgment or order entered by the 

Court in accordance with the terms of the Settlement Agreement shall be treated as vacated, nunc

pro tunc.

 SO ORDERED. 

Honorable Anthony J. Battaglia 
United States District Court Judge 

Dated: ______________ ___, ____    
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Legal Notice 

If You Had a PlayStation Network, Qriocity, or Sony Online
Entertainment Account Before May 15, 2011,

You Could Get Benefits from a Class Action Settlement.

A settlement has been reached with the Sony Entities in a class action lawsuit about the illegal 
and unauthorized attacks (the “Intrusions”) in April of 2011, on the computer network systems 
used to provide PlayStation Network (“PSN”), Qriocity, and Sony Online Entertainment (“SOE”) 
services . 
The Sony Entities deny any claims of wrongdoing in this case, and the settlement does not mean 
that the Sony Entities violated any laws or did anything wrong. 

WHO IS INCLUDED? 

The Class includes everyone in the US who had a PSN account, a Qriocity account, or an SOE 
account at any time before May 15, 2011.  

WHAT DOES THE SETTLEMENT PROVIDE? 

There are various benefits, depending in part on what type of account(s) you had. Benefits you 
could get (if you qualify) include:  

Payment equal to paid wallet balances (if $2 or more) in PSN or SOE accounts that have 
been inactive since the Intrusions,  
One or more of the following:  a free PS3 or PSP game, 3 free PS3 themes, or a free 3-
month subscription to PlayStation Plus (once valid claims exceed $10 million, class 
members will still be eligible for one free month of PlayStation Plus),  
A free month of Music Unlimited for Qriocity accountholders who did not have a PSN 
account,
$4.50 in SOE Station Cash (amounts will be reduced proportionally if valid claims 
exceed $4 million). 

Identity Theft Reimbursement: If you had out-of-pocket charges due to actual identity theft, and 
have documentation proving that the theft was actually caused by the Intrusion(s), you can submit 
a claim for reimbursement up to $2,500.  Reimbursements will be reduced proportionally if the 
total amount payable on of all valid claims would exceed $1 million. 

HOW DO YOU ASK FOR BENEFITS? 

You need to file a claim to be eligible for benefits.  Claim forms are available at 
WWW.PSNSOESETTLEMENT.COM or by calling 1-800-000-0000.  The earliest deadline to file a 
claim is Month 00, 2014, or 60 days after the settlement becomes final and effective. 

YOUR OTHER OPTIONS. 

Even if you do nothing, you will be bound by the Court’s decisions.  If you want to keep your 
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right to sue the Sony Entities yourself, you must exclude yourself from the Settlement Class by 
Month 00, 2014. If you stay in the Settlement Class, you may object to the Settlement by Month 
00, 2014.  The detailed notice, available at the website or by phone, explains how to exclude 
yourself or object. 
The Court will hold a hearing in this case on Month 00, 2014, to consider whether to approve the 
settlement, and a request by Class Counsel for fees, costs, and expenses up to $2,750,000.  You or 
your own lawyer may appear and speak at the hearing at your own expense. 

For More Information and Claim Forms
WWW.PSNSOESETTLEMENT.COM

1-800-000-0000
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UNITED STATES DISTRICT COURT FOR THE SOUTHERN DISTRICT OF CALIFORNIA 
 

If You Had a PlayStation Network, Qriocity, or
Sony Online Entertainment Account before May 15, 2011

You Could Benefit from a Class Action Settlement

A federal court authorized this notice.  This is not a solicitation from a lawyer.

• There is a proposed settlement with Sony Network Entertainment International LLC (“SNE”), Sony 
Computer Entertainment America LLC (“SCEA”), and Sony Online Entertainment LLC (“SOE”) 
(together, "Sony," “Sony Entities” or "Defendants") in a class action lawsuit about the illegal and 
unauthorized attacks in April 2011 on the computer network systems used to provide the Sony 
PlayStation Network, Qriocity, and SOE services (the “Intrusions”).    

• The proposed settlement offers payments equal to credit balances in inactive accounts, game, and 
online service benefits for holders of active accounts, and reimbursements for certain out-of-pocket 
expenses from any identity theft proven to have resulted from the Intrusions. 

• These rights and options—and the deadlines to exercise them—are explained in this notice.    

• The Court in charge of this case has preliminarily approved the settlement, but still has to decide 
whether to finally approve the settlement.  If it does, and after any appeals are resolved, benefits will 
be distributed to those who submit a valid claim.  Please be patient.    

YOUR LEGAL RIGHTS AND OPTIONS IN THIS SETTLEMENT

ASK FOR BENEFITS Submit a Claim Form for benefits (payments, game and online 
service benefits, and/or reimbursements) from the settlement, if 
you are eligible.  

EXCLUDE YOURSELF Get no benefits from the settlement.  This is the only option that 
allows you to start or remain part of any other lawsuit against the 
Defendants about the legal claims in this case.

OBJECT Write to the Court about why you do not like the settlement.

GO TO A HEARING Ask to speak in Court about the fairness of the settlement.

DO NOTHING Get no benefits from the settlement.  Give up your rights to sue 
Defendants about the legal claims in this case.

QUESTIONS? CALL 1-XXX-XXX-XXXX TOLL FREE, OR VISIT  
WWW.PSNSOESETTLEMENT.COM 

PARA UNA NOTIFICATIÓN EN ESPAÑOL, VISITE NUESTRO SITIO DE INTERNET. 
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QUESTIONS? CALL 1-XXX-XXX-XXXX TOLL-FREE OR VISIT WWW.PSNSOESETTLEMENT.COM
2

BASIC INFORMATION .......................................................................................................................... PAGE 3
 1.  Why is this notice being provided?  
 2.  What is this lawsuit about?  
 3.  Why is this a class action?  
 4.  Why is there a proposed settlement?  

WHO IS IN THE SETTLEMENT ............................................................................................................ PAGE 4
 5.  How do I know if I am part of the settlement?  
 6.  Are there exceptions to being included?  
 7.  What if I am not sure whether I am included in the settlement?   

THE SETTLEMENT BENEFITS—WHAT YOU GET IF YOU QUALIFY ............................................... PAGE 4 
 8.  What does the settlement provide?  
 9.  What benefits are available for PlayStation Network Accountholders? 
 10.  What benefits are available for Qriocity Accountholders? 
 11.  What benefits are available for Sony Online Entertainment Accountholders? 
 12.  What reimbursement can I get? 

HOW TO GET BENEFITS—SUBMITTING A CLAIM FORM IF YOU QUALIFY................................... PAGE 7 
 13.  How can I get benefits?  
 14.  When will I get my benefits?  
 15.  What am I giving up as part of the settlement?  

EXCLUDING YOURSELF FROM THE SETTLEMENT ......................................................................... PAGE 8 
 16. If I exclude myself, can I get anything from this settlement?  
 17. If I do not exclude myself, can I sue later?  
 18. How do I get out of the settlement?  

THE LAWYERS REPRESENTING YOU ............................................................................................... PAGE 9
 19. Do I have a lawyer in the case?  
 20. How will the lawyers be paid?  

OBJECTING TO THE SETTLEMENT ................................................................................................... PAGE 9
 21. How do I tell the Court if I do not like the settlement?  
 22. What is the difference between objecting and asking to be excluded?  

THE COURT’S FAIRNESS HEARING................................................................................................. PAGE 10 
 23. When and where will the Court decide whether to approve the settlement?  
 24. Do I have to come to the hearing?  
 25. May I speak at the hearing?  

IF YOU DO NOTHING ..........................................................................................................................PAGE 11 
 26. What happens if I do nothing at all?  

GETTING MORE INFORMATION ........................................................................................................PAGE 11
 27. How do I get more information about the proposed settlement?  
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QUESTIONS? CALL 1-XXX-XXX-XXXX TOLL-FREE OR VISIT WWW.PSNSOESETTLEMENT.COM
3

BASIC INFORMATION

1.  Why is this notice being provided? 

A Court authorized this notice because you have a right to know about a proposed settlement of this class 
action lawsuit and about all of your options before the Court decides whether to give “final approval” to the 
proposed settlement.  If the proposed settlement is ultimately approved, payments, game, and online service 
benefits, and/or reimbursements will be given to everyone who submitted a valid claim for that benefit.  This 
notice explains the lawsuit, the proposed settlement, your legal rights, what benefits are available, who may 
be eligible for those benefits, and how to get them.  

Judge Anthony J. Battaglia of the United States District Court for the Southern District of California is 
overseeing this consolidated class action.  The case is known as In re Sony Gaming Networks and Customer 
Data Security Breach Litigation, Civil Action No. 11-MD-2258.  

The people who sued are called the “Plaintiffs,” and the Sony Entities they sued are called the “Defendants.”   

2.  What is this lawsuit about? 

The lawsuit challenges Defendants’ protection of the computer network systems used to provide the Sony 
PlayStation Network (“PSN”), the Qriocity service, and the SOE services (“the Network Platforms”).  These 
Network Platforms were attacked by criminal intruders in April 2011.  Plaintiffs claim that Defendants did not 
adequately protect the Network Platforms and, as a result, unauthorized people were able to access certain 
accountholder information.  According to Plaintiffs, Defendants’ inadequate security measures allowed 
unauthorized people to access and steal this information to commit fraud and identity theft.  Plaintiffs also 
claim that the accountholders were legally injured by the unavailability of the PSN, the Qriocity service, and 
the SOE services, while they were temporarily offline after the Intrusions.  

Defendants deny all of Plaintiffs’ claims and say that they did nothing wrong.  Specifically, Defendants 
disagree with the allegations and say that they have many defenses, and that Plaintiffs are not entitled to any 
money or benefits from this litigation.  

3.  Why is this a class action? 

In a class action, one or more people called “Representative Plaintiffs” (in this case, Scott Lieberman, Kyle 
Johnson, Arthur Howe, Adam Schucher, Rebecca Mitchell, Christopher Wilson, James Wright, Robert Bova, 
Christian Kalled, Christopher Munsterman, and Timothy Whyland) sue on behalf of people who have similar 
claims.  All of these people are a “Settlement Class” or “Settlement Class Members.”  One court resolves the 
issues for all class members, except for those who timely exclude themselves from the class.  

4.  Why is there a proposed settlement? 

The Court did not decide the litigation in favor of Plaintiffs or Defendants. Instead, both sides agreed to settle 
this case to avoid the cost and risk of a trial.  The proposed settlement does not mean that any law was 
violated or that Defendants did anything wrong.  Defendants deny all legal claims in this case.  The 
Representative Plaintiffs and their lawyers think the proposed settlement is best for all Settlement Class 
Members.  
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WHO IS IN THE SETTLEMENT
To see if you will be affected by this proposed settlement or if you can get money or other benefits from the 
proposed settlement, you first have to determine if you are a Settlement Class Member.  

5.  How do I know if I am part of the settlement? 

The Court decided that the Settlement Class includes anyone residing in the United States who had a PSN 
account or sub-account, a Qriocity account, or an SOE account at any time before May 15, 2011. 

6.  Are there exceptions to being included? 

The Sony Entities and their officers and directors are not included in the Settlement Class.   

7.  What if I am not sure whether I am included in the settlement? 

If you are not sure whether you are in the Settlement Class, or have any other questions about the proposed 
settlement, call the toll free number of the Claims Administrator, who will be administering the settlement, at 
1-8xx-xxx-xxxx. You also may write to the Claims Administrator at PSN-SOE Settlement, PO Box 0000, City, 
ST 00000 or to Class Counsel, attention “PSN-SOE Settlement” at Barnow and Associates, P.C., One North 
LaSalle Street, Suite 4600, Chicago, IL  60602. 

THE SETTLEMENT BENEFITS—WHAT YOU GET IF YOU QUALIFY
If the settlement is ultimately approved and becomes final, it will provide benefits to Settlement Class 
Members.  

8.  What does the settlement provide? 

The settlement provides for cash payments, game, and online service benefits, and reimbursements.  The 
type of payments and benefits you can get depends in part on what type of account(s) you had.  The chart 
below summarizes the available game and online service benefits.  See Questions 9 - 11 for more 
information.

To be eligible for benefits, your account must have been opened before May 15, 2011.  There are no benefits 
for accountholders whose accounts were opened on or after May 15, 2011. 

NETWORK PLATFORM / 
TYPE OF ACCOUNT 

ACTIVE/INACTIVE BENEFIT OPTIONS LIMITATIONS/DOCUMENTATION 

PlayStation Network 
(PSN)

Inactive (no sign-ins 
from May 15, 2011 
through Month 00, 

201X)

 Payment equal to paid 
virtual currency in your 
account wallet (if 
balance is $2 or more) 
or  

 Resume use of your 
account and choose 
from benefits for active 
accountholders 

Not available for PSN 
accountholders whose only 
PSN account is a sub-
account.  When you submit 
a claim, your wallet will be: 
1) checked for the minimum 
paid balance for eligibility 
and 2) if approved, your 
balance extinguished and 
account closed (along with 
all linked accounts). 
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PlayStation Network 
(PSN)

Active Free game for PS3 or 
PSP, 3 free PS3 
themes, or free 3-month 
subscription period for 
PlayStation Plus  

Number and category of 
benefits depends on 
whether you participated in 
PSN “Welcome Back” 
program. Once valid claims 
exceed $10 million, class 
members will still be eligible 
for one free month of 
PlayStation Plus. 

Similar themes or 
PlayStation Plus benefits 
also available (up to $1 
million in valid claims) if you  
paid Netflix or Hulu Plus for 
media services that you 
could not access through 
the PSN from April 20, 2011 
through May 14, 2011.  
Documentation required.   

Qriocity Account before April 
2011 service outage 

One free month of Music 
Unlimited

Not available to Qriocity 
accountholders who also 
had a PSN account. 

Sony Online 
Entertainment (SOE) 

Inactive (no sign-ins 
from May 15, 2011 
through Month 00, 

201X)

 Payment equal to 
paid virtual currency 
in your account wallet 
(if eligible balance is 
$2 or more) or  

 Resume use of your 
account and choose 
the active SOE 
accountholder benefit 

When you submit a claim, 
your wallet will be: 1) 
checked for the minimum 
paid balance for eligibility 
and 2) if approved, your 
balance extinguished and 
account closed. 

Sony Online 
Entertainment (SOE) 

Active $4.50 deposit of “Station 
Cash” (450 Station Cash 
units) usable for all SOE 
digital products and 
services for which 
Station Cash may be 
used 

Deposit amounts will be 
reduced proportionally if 
valid claims exceed $4 
million.

Settlement Class Members may also be eligible for reimbursement of identity theft related expenses  (see
Question 12).  The Defendants have also agreed to pay attorneys’ fees and the costs associated with 
administering the settlement. 

9.  What benefits are available for PlayStation Network Accountholders? 

Your benefit options depend on whether your account is active or inactive. 

Inactive PlayStation Network Accountholders: 
If you signed in to any of your PSN accounts (including any linked accounts) any time from January 1, 2011 
through May 14, 2011, but after that (through _____________) you did not sign in to any of them (and did not 
open any new accounts) because of the Intrusions, you can get a payment equal to any paid virtual currency 
in your account wallet if that balance is at least $2.  This benefit is not available to PSN accountholders whose 
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only PSN account is a sub-account, since sub-accounts do not have a wallet separate from the corresponding 
master account.  

When you submit a claim for this benefit, your existing PSN accounts (including any linked accounts) will be 
locked so that any wallet balances can be calculated.  If your claim is approved, your wallet balance will be 
extinguished and your existing accounts (including any linked accounts) will be closed.  If you do not 
submit a claim or your claim is invalid, the credit balance in your individual account wallet will be available to 
you for future use. 

Even if you are eligible for this benefit, you are not required to select it.  Instead, you can choose to resume 
use of any of your PSN accounts and submit a claim for an active PSN accountholder benefit.  

Active PlayStation Network Accountholders: 
If you participated in the PSN “Welcome Back” program that followed the restoration of PSN service on May 
15, 2011, you can get one of these three benefits:  

 One free game for your PS3 or PSP (see the Claim Form for the games you can select), or 
 Three free PS3 themes (see the Claim Form for the themes you can select), or  
 One free subscription to PlayStation Plus online services for 3 months (this option is available only if 

you are not already a PlayStation Plus subscriber).   

If you did not participate in the PSN “Welcome Back” program following the restoration of PSN service on May 
15, 2011, you can submit a claim for two of the above benefit options.   

Up to $10 million ($4 million for ‘Welcome Back” Participants, and $6 million for “Welcome Back” Non-
Participants) in these benefits will be available (calculated at $9 per valid claim for one benefit or $18 for valid 
claims for two benefits) until the total available amounts have been reached.  If your claim is received after the 
$10 million cap has been reached, you can get a free subscription to PlayStation Plus online services for one 
month instead (whether or not you are already a PlayStation Plus subscriber).   

In addition, if you paid other companies for certain media services (specifically, Netflix or Hulu Plus) that you 
could not access through the PSN while the PSN was temporarily offline from April 20, 2011 through May 14, 
2011 (the “PSN Offline Period”), you can get: 

 Three free PS3 themes (see the Claim Form for the themes you may select), or  
 A free subscription to PlayStation Plus online services for 3 months (this option is available only if you 

are not already a PlayStation Plus subscriber).  

You must provide documentation in the form of credit card or other payment receipts or statements that you 
paid Netflix or Hulu Plus for media services during the PSN Offline Period that you could have accessed 
through the PSN but for the outage.  You are not eligible for this benefit if you received a credit or 
reimbursement offsetting your payment and you must also certify that you did not access those media 
services during the PSN Offline Period through some other means, such as by streaming media through 
internet-connected computers or ordering it on disc through the mail.  Up to $1 million in benefits for such 
claims will be available (calculated at $9 per valid claim).  

10.  What benefits are available for Qriocity Accountholders? 

If you were not a PSN accountholder but you had a Qriocity account at the time of the April 2011 service 
outage, you can get one free month of Music Unlimited, an online music service that is a successor to 
Qriocity. 

11.  What benefits are available for Sony Online Entertainment Accountholders? 

Your benefit options depend on whether your account is active or inactive. 

Inactive Sony Online Entertainment Accountholders:
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If you signed in to any of your SOE accounts at any time from January 1, 2011 through May 14, 2011, but 
after that (through ______________) you did not have any sign-ins in any of them (and did not open any new 
accounts) because of the Intrusions, you can get a payment equal to any balance of paid virtual currency in 
your account wallet, if that balance is at least $2 (200 Station Cash units).  The eligible balance does not 
include unpurchased or promotional Station Cash.  If you do not submit a claim or your claim is invalid, the 
credit balance in your individual account wallet will be available to you for future use.  

When you submit a claim for this benefit, your existing SOE accounts will be locked so that any wallet 
balances can be calculated.  If your claim is approved, your wallet balance will be extinguished and your 
existing accounts will be closed.

Even if you are eligible for this benefit, you are not required to select it.  Instead, you can choose to resume 
use of any of your SOE accounts and submit a claim for an active SOE accountholder benefit.  

Active Sony Online Entertainment Accountholders:
You can get a $4.50 deposit of “Station Cash” (450 Station Cash units) into your SOE account, usable for all 
SOE digital products and services for which Station Cash may be used.  Deposits will be reduced 
proportionally if the total of valid claims for deposits exceeds $4 million so that all valid claims receive a 
deposit.  

12.  What reimbursement can I get? 

If you had out-of-pocket charges due to actual identity theft and have documentation proving that the theft 
was directly caused by the Intrusion(s), you can submit a claim for reimbursement up to $2,500.  Up to $1 
million in reimbursements will be available.  If the total amount of all valid claims  is more than $1 million, 
reimbursements will be reduced proportionally.. 

“Actual identity theft” means someone assuming your identity and taking out a line of credit, establishing a 
new financial account, or otherwise obtaining money and other things of value fraudulently in your name.  
Unauthorized charges on a payment card must be on a new payment card (not the one associated with your 
PSN account, Qriocity account or SOE account) obtained fraudulently in your name.  

The Claims Administrator will determine, on a "more likely than not" basis, whether your documentation 
supports your claim, including whether you had actual identity theft caused by the Intrusion(s).  For a claim to 
be valid, your documentation must show that the charges actually resulted from someone else’s unauthorized 
use of information about you that was obtained from the Intrusions in this case and not from any other source. 

HOW TO GET BENEFITS—
SUBMITTING A CLAIM FORM IF YOU QUALIFY

13.  How can I get benefits? 

To receive benefits, you must complete and submit a Claim Form for the benefit with any required 
documentation by the deadline.  Information about the deadline will be available at 
WWW.PSNSOESETTLEMENT.COM but it may be as early as Month 00, 201X.  The same deadline will apply for 
all claims.  You can get Claim Forms at the website or by calling 1-8xx-xxx-xxx.  There are different Claim 
Forms for PSN accountholders, Qriocity accountholders, SOE accountholders, and for claimants eligible for 
reimbursement for identity-theft-related charges.  You can submit only one of each Claim Form, but you may 
be eligible to file a claim in more than one category.  Please read the instructions carefully, fill out the relevant 
Claim Form(s), attach any required documentation and mail your claim(s) postmarked no later than the 
deadline, to:  
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PSN-SOE Settlement 
     PO Box xxxx  
     City, ST XXXXX-XXXX  

Please note that benefits are available on a per person basis by Network Platform, not on a per account 
basis.   

For example: Even if you had multiple PSN accounts, you are eligible for only one set of PSN account 
benefits.  Similarly, if you had multiple Qriocity accounts, you are eligible for only one set of Qriocity 
account benefits, and if you had multiple SOE accounts, you are eligible for only one set of SOE 
account benefits.  However, if you had both a PSN account and an SOE account, you may be eligible 
for both sets of benefits. 

14.  When will I get my benefits? 

Eligible Settlement Class Members who send in a timely and valid Claim Form for any wallet balance 
payment, game, and online service benefits, or identity theft reimbursement payment under the settlement will 
receive the benefit after the Court grants “final approval” of the settlement and after any appeals are resolved. 
If Judge Battaglia approves the settlement after a hearing on Month 00, 201X (see the section “The Court’s 
Fairness Hearing” below), there may be appeals.  It is always uncertain when these appeals can be resolved, 
and resolving them can take time.   

PSN game, theme, and online service benefits will be distributed by sending voucher codes by email or by 
mail.  The SOE “Station Cash” benefit will be credited to your SOE account.  Wallet balance payments and 
identity theft reimbursement payments will be mailed.  Please note that reimbursements will be sent only 
when the reimbursement amounts are final under the terms of the settlement.  Please be patient.  

15.  What am I giving up as part of the settlement? 

If the proposed settlement becomes final, Settlement Class Members will be “releasing” Defendants and all 
related people and entities from all of the claims described and identified in the Settlement Agreement. This 
means you will no longer be able to sue any of the Sony Entities or their affiliates regarding any of the claims 
described in the Settlement Agreement.    

The Settlement Agreement is available at WWW.PSNSOESETTLEMENT.COM.  The Settlement Agreement 
provides more detail about the specific claims you are releasing with descriptions in accurate legal 
terminology, so read it carefully.  You can talk to the law firms representing the Settlement Class listed in 
Question 19 for free or you can, at your own expense, talk to your own lawyer if you have any questions 
about the released claims or what they mean.  

EXCLUDING YOURSELF FROM THE SETTLEMENT
If you do not want to participate in this proposed settlement and you want to keep the right to sue Defendants 
about the legal issues in this case, then you must take steps to get out of the proposed settlement.  This is 
called asking to be excluded from, or sometimes called “opting out,” of the Settlement Class.  

16.  If I exclude myself, can I get anything from this settlement? 

No.  If you exclude yourself, you may not apply for any benefits under the proposed settlement and you 
cannot object to the proposed settlement.  If you timely and properly ask to be excluded, however, you may 
sue Defendants relating to these claims in the future.  You will not be bound by anything that happens in this 
lawsuit.  
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17.  If I do not exclude myself, can I sue later? 

Unless you exclude yourself, you give up the right to sue Defendants for all of the claims that the proposed 
settlement resolves. Otherwise, you must exclude yourself from this Settlement Class to pursue your own 
lawsuit or be part of any different lawsuit relating to these claims.   

18.  How do I get out of the settlement? 

To exclude yourself from the proposed settlement, you must send a letter (or other written document) by mail 
saying that you want to be excluded from In re: Sony Gaming Networks and Customer Data Security Breach 
Litigation.  Be sure to include the case number (No. 11-MD-2258), your full name, address, signature (or 
signature of a parent, legal guardian or other legal representative for those under 18 or where otherwise 
appropriate), and date.  You must mail your request for exclusion postmarked by Month 00, 201X to:  

     PSN-SOE Settlement  
     PO Box xxxx  
     City, ST XXXXX-XXXX  

You cannot ask to be excluded on the phone, by email, or at the website.  

THE LAWYERS REPRESENTING YOU

19.  Do I have a lawyer in the case? 

Yes.  The Court appointed a group of lawyers to represent you and the other Settlement Class Members as 
“Co-Lead Settlement Class Counsel.”  They are (in alphabetical order): Ben Barnow, Barnow and Associates, 
P.C. of Chicago, Illinois; Gayle M. Blatt, Casey Gerry Schenk Francavilla Blatt & Penfield, LLP of San Diego, 
California; Timothy G. Blood, Blood Hurst & O’Reardon, LLP of San Diego, California; Paul J. Geller, Robbins 
Geller Rudman & Dowd LLP of Boca Raton, Florida; Adam J. Levitt, Grant & Eisenhofer, P.A. of Chicago, 
Illinois; David A. McKay, Law Offices of David A. McKay LLC of Alpharetta, Georgia; and Brian R. Strange, 
Strange & Carpenter of Los Angeles, California,. You will not be charged for these lawyers. If you want to be 
represented by your own lawyer in this case, you may hire one at your own expense.  

20.  How will the lawyers be paid? 

Defendants have agreed to pay Plaintiffs’ attorneys’ fees, costs, and expenses up to the combined amount of 
$2,750,000, which will be distributed by Co-Lead Settlement Class Counsel.  The Court may award less than 
this amount. The payment of attorneys’ fees, and reimbursement of costs and expenses, awarded by the 
Court, will not reduce the other benefits provided by this settlement to Settlement Class Members.  

OBJECTING TO THE SETTLEMENT

21.  How do I tell the Court if I do not like the settlement? 

If you disagree with any aspect of the proposed settlement, you may express your views to the Court through 
a written statement called an “objection.”  The Court will consider your views.  You must object to the 
proposed settlement in writing.  In your objection, be sure to include the following:  

1. The name and title of the lawsuit, In re: Sony Gaming Networks and Customer Data Security Breach 
Litigation, Civil Action No. 11-MD-2258;  
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2. Your full name, address, telephone number, e-mail address, and signature (or signature of a parent, 
legal guardian or other legal representative for those under 18 or where otherwise appropriate);  

3. A statement that you are a Settlement Class Member, and include proof that you are a member of the 
Settlement Class;  

4. The reasons why you object to the proposed settlement (and any documentation supporting your 
objection); 

5. A statement of whether you intend to appear at the Fairness Hearing; 

6. The name and contact information of any counsel that you have retained to represent you for the 
objection; and 

7. Documentation of any identity-theft-related charges you claim to have suffered as a result of the 
Intrusion(s) (if you are objecting to any portion of the settlement dealing with reimbursement of 
identity-theft-related charges for which you believe you have an existing claim).   

Also, for your objection to be effective, you should identify (by case name, court, and docket number) all other 
cases in which you (directly or through counsel) or your counsel (on behalf of any person or entity) have filed 
an objection to any other proposed class action settlement, or whether you have been a named plaintiff in any 
class action or your counsel has served as lead plaintiff class counsel. 

Send copies of any objection to the Court, Settlement Class Counsel, and Defendants’ Counsel listed below, 
postmarked no later than Month 00, 201X.

COURT SETTLEMENT CLASS COUNSEL DEFENDANTS’ COUNSEL 
Clerk of the Court 
United States District Court for the 
Southern District of California 
_____________ Street 
Suite _______ 
San Diego, CA 92101 

Ben Barnow, Esq. 
Barnow and Associates, P.C. 
One North LaSalle Street 
Suite 4600 
Chicago, IL 

or

Paul Geller, Esq. 
Robbins Geller Rudman & Dowd 
LLP
120 E. Palmetto Park Road 
Suite 500 
Boca Raton, FL 33432 

Harvey J. Wolkoff, Esq. 
Ropes & Gray, LLP 
800 Boylston Street 
Prudential Tower 
Boston, MA 02199 

22.  What is the difference between objecting and asking to be excluded? 

Objecting and asking to be excluded are not the same thing.  Objecting is simply telling the Court that you do 
not like something about the settlement. Asking to be excluded is telling the Court that you do not want to be 
part of the Settlement Class. If you exclude yourself, you cannot object to the settlement because the case no 
longer affects you, and you will not be eligible to apply for any benefits under the settlement. 

THE COURT’S FAIRNESS HEARING

23.  When and where will the Court decide whether to approve the settlement? 

The Court will hold a Fairness Hearing at 2:00 p.m. on Month 00, 2014, at the United States District Court for 
the Southern District of California, _________ Street, San Diego, California.  At the Fairness Hearing, the 
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Court will consider whether the proposed settlement is fair, reasonable, and adequate. The Court will also 
consider Co-Lead Settlement Class Counsel’s request for attorneys’ fees, costs, and expenses.  If there are 
objections, the Court will consider them.  After the Fairness Hearing, the Court will decide whether to approve 
the proposed settlement and how much to award to Co-Lead Settlement Class Counsel as fees, costs, and 
expenses.  

The Fairness Hearing may be moved to a different date without additional notice, so it is recommended that 
you periodically check WWW.PSNSOESETTLEMENT.COM for updated information.  

24.  Do I have to come to the hearing? 

No. Co-Lead Settlement Class Counsel will answer any questions the Court may have.  However, you are 
welcome to attend the hearing at your own expense.  If you send in a written objection, you do not have to 
come to the Fairness Hearing to talk about it.  As long as you mailed your written objection on time, the Court 
will consider it.  You may also pay your own lawyer to attend the Fairness Hearing, but it is not necessary to 
have a lawyer attend on your behalf.  

25.  May I speak at the hearing? 

To speak at the Fairness Hearing, you must send a letter or other written document saying that the letter or 
document is your “Notice of Intent to Appear” in In re: Sony Gaming Networks and Customer Data Security 
Breach Litigation, Civil Action No. 11-MD-2258.  Be sure to include your name, address, telephone number, 
and your signature. You also must include information about what you intend to say at the hearing.  If you 
intend to have counsel appear and represent you at the hearing, please so indicate and provide the full name 
and contact information for that counsel.  Also, please list anyone you or your counsel will call to testify in 
support of your objection at the hearing.  Please send copies of your “Notice of Intent to Appear” to the Court, 
Co-Lead Settlement Class Counsel, and Defendants’ Counsel as listed in Question 21 above.  It must be 
postmarked no later than Month 00, 201X.  The Court will decide if you will be allowed to speak at the 
Fairness Hearing.  

IF YOU DO NOTHING

26.  What happens if I do nothing? 

You have the right to do nothing.  If you do nothing, you will not get any benefits under this proposed 
settlement because the benefits must be requested by making a claim as described above.  In addition, 
unless you exclude yourself, you will not be able to start a lawsuit, continue with a lawsuit, or be part of any 
other lawsuit, including any other class action lawsuit, against Defendants about the legal issues in this case.  

GETTING MORE INFORMATION

27.  How do I get more information about the proposed settlement? 

This notice summarizes the proposed settlement.  More details are in the Settlement Agreement.  You can 
get a copy of the Settlement Agreement at WWW.PSNSOESETTLEMENT.COM.  You also may write with 
questions to: 

    PSN-SOE Settlement 
PO Box xxxx 
City, ST XXXXX-XXXX.  

You can get Claim Forms at the website, or by calling the toll free number, 1-8xx-xxx-xxx.  Or, you can call 
Co-Lead Settlement Class Counsel, identified in Question 19. 
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  FULL NAME:       
 
  Address:       
 
  City:        
 
  State/Territory:  Zip Code:   
 
  EMAIL:        
                                                                                 (must match a sign-in name listed below) 
 

CLAIM FORM FOR PLAYSTATION NETWORK ACCOUNT BENEFITS
MUST BE SENT TO THIS ADDRESS, AND POSTMARKED 

NO LATER THAN THE DEADLINE FOR THESE CLAIMS (For 
deadline information, see the settlement website) 

PSN-SOE SETTLEMENT 
P.O. BOX _________ 

___________, ______________ _____-____ 

Please print legibly. 

1.  LIST OF ACCOUNTS: I was the registered holder of the PlayStation Network account(s) listed below on or 
before May 14, 2011, which I have identified below by sign-in name.  If any of my accounts is a “Master” account, I 
have also listed all linked sub-accounts. (Use a separate sheet if needed.) 

LIST SIGN-IN NAME FOR EACH ACCOUNT BELOW 
(For example, “mailname000@email.com” -- do not list “handles”) 

MY OWN PLAYSTATION NETWORK ACCOUNTS: OTHER LINKED PLAYSTATION SUBACCOUNTS: 
  

  

  

2.  CHOOSE YOUR SETTLEMENT BENEFIT:  You must indicate which benefit(s) you are claiming from Sections 
A-D below.  If eligible, you may choose either the wallet balance payment in Section A or other benefits covered by 
this claim form.  Please read through the entire form before making your selections. 

A.  WALLET BALANCE PAYMENT 
 
I am claiming a wallet balance payment.  I certify that at least one of the above accounts was used between 
Jan. 1, 2011 through May 14, 2011, and that, because of the Intrusions, none of them was used after that 
through ______________.  I would like to close all of the above accounts.  If any associated wallet has a 
balance of paid virtual currency of $2 or more, I would like to receive a payment equal to that balance.   
   

 Yes  No 

Please note that, if you choose “yes” and are eligible to receive a wallet balance payment, all of the accounts 
listed above will be closed and neither you or your linked accountholders can claim any of the other benefits 
listed on this Claim Form.  If you want to keep your account(s) open, do not choose “yes” above.  Instead, you 
can submit a claim for benefits under Sections B or C, and (if you are eligible) Section D, as described below. 

YOU MUST SIGN THE FINAL PAGE OF THE FORM FOR YOUR CLAIM TO BE VALID.

 

Please make sure this information matches the registered information in your 
online account, so that your claim can be validated.  We will communicate with you 
about your claim at the email address you provide below.  

Exhibit D-1 
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B.  ACCOUNTHOLDERS WHO PARTICIPATED IN “WELCOME BACK” 
 
If you participated in the PSN “Welcome Back” program offered in May 2011 (and did NOT choose the 
benefit under Section A above), you can submit a claim under Section B.  If eligible, you may choose one of 
the three types of benefit options and mark your selection below. 

OPTION 1: FREE GAME  

If you choose this option, you may 
select one game.  Check one box 
to the right. 

Dead Nation™ (PS3)  LittleBigPlanet™ (PSP)  

inFAMOUS™ (PS3)  ModNation™ Racers (PSP)  

LittleBigPlanet™ (PS3)  Patapon® 3 (PSP)  

Super Stardust™ HD (PS3)  Killzone® Liberation (PSP)  

rain™ (PS3)  [TBD]  

[TBD]  [TBD]  

[TBD]    

[TBD]   

OPTION 2: FREE THEMES  

If you choose this option, you may 
select up to three of these 
themes.  Check three boxes to the 
right. 

[TBD]    

[TBD]  

[TBD]  

[TBD]  

[TBD]  

[TBD]  

OPTION 3: “PLAYSTATION 
PLUS” OPTION  

(free subscription for three 
months): 

This is available as an option if you do not already subscribe to 
PlayStation Plus.  If you are already a subscriber, please 
choose either the FREE GAME OPTION or FREE THEME 
OPTION above.  

If you qualify and you wish to choose this option, check here: 

 

 

 

YOU MUST SIGN THE FINAL PAGE OF THE FORM FOR YOUR CLAIM TO BE VALID. 

Case 3:11-md-02258-AJB-MDD   Document 190-2   Filed 06/13/14   Page 72 of 104



 -3- 
41413737_1 

C.  ACCOUNTHOLDERS WHO DID NOT PARTICIPATE IN “WELCOME BACK”  

If you did not participate in the PSN “Welcome Back” program offered in May 2011 (and did NOT choose 
the benefit under Section A above), you can submit a claim under Section C.  If eligible, please choose two 
benefits from the three types of benefit options and mark your selections below.  Note: if you did participate in 
“Welcome Back”, you are not eligible to submit a claim under Section C and you should instead use Section B 
above. 

OPTION 1: FREE GAME 
If you choose Option 1 only, you 
may select two games. 

 

If you choose Option 1 and either 
Option 2 or Option 3 in Section C, 
you may select one game. 

Dead Nation™ (PS3)  LittleBigPlanet™ (PSP)  

inFAMOUS™ (PS3)  ModNation™ Racers (PSP)  

LittleBigPlanet™ (PS3)  Patapon® 3 (PSP)  

Super Stardust™ HD (PS3)  Killzone® Liberation (PSP)  

rain™ (PS3)  [TBD]  

[TBD]  [TBD]  

[TBD]    

[TBD]  

OPTION 2: FREE THEMES  
If you choose Option 2 only, you 
may select up to six of these 
themes. 

 

If you choose Option 2 and either 
Option 1 or Option 3 in Section C, 
you may select up to three of 
these themes. 

 

[TBD]   

[TBD]  

[TBD]  

[TBD]  

[TBD]  

[TBD]  

OPTION 3: FREE 
“PLAYSTATION PLUS” 
SUBSCRIPTION 

If you choose Option 3 only, your 
free subscription will be for six 
months. 

If you choose Option 3 and either 
Option 1 or Option 2 in Section C, 
your free subscription will be for 
three months. 

This is available as an option if you do not already subscribe to 
PlayStation Plus. If you are already a subscriber, please choose 
either the FREE GAME OPTION or FREE THEMES OPTION 
above.  

If you qualify and you wish to choose this option, check here: 

 

 

 

 
YOU MUST SIGN THE FINAL PAGE OF THE FORM FOR YOUR CLAIM TO BE VALID. 
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D.  ACCOUNTHOLDERS WHO PAID FOR OTHER MEDIA SERVICES IN THE PSN OFFLINE PERIOD 
(APRIL 20, 2011 THROUGH MAY 14, 2011) 

I paid for media services from Netflix or Hulu Plus that I could not access through the PSN while the PSN was 
temporarily offline from April 20, 2011 through May 14, 2011: 

 Yes  No 
If you are claiming this benefit (and did not choose the benefit under Section A above), you may be eligible for 
additional “Free Themes” or a “PlayStation Plus” benefit.  To qualify, you must: 

 Provide documentary evidence in the form of credit card or other payment receipts or statements that 
you paid Netflix or Hulu Plus for media services during the PSN Offline Period.  

 Be able to answer “no” to Questions 3 and 4 below.  

To submit a claim for this additional benefit, please provide the following information and supporting 
documentation, choose either Option 1 or Option 2, and mark your selection as indicated: 

1. Name of other company you paid for media 
services during April 20, 2011 through May 
14, 2011 (only Netflix or Hulu Plus qualify): 

 

2. Describe the documentary evidence you 
are submitting to show you paid for those 
services: 

 

3. Did you receive a credit or reimbursement 
offsetting your payment? 

 Yes  No 

4. Did you access those media services 
during April 20, 2011 through May 14, 2011 by 
some other means? 

 Yes  No 

ADDITIONAL BENEFIT OPTION 1: FREE 
THEMES

if you choose this option, you may select up to 
three of these themes: 

[TBD]  

[TBD]  

[TBD]  

[TBD]  

[TBD]  

[TBD]  

ADDITIONAL BENEFIT OPTION 2: FREE 
“PLAYSTATION PLUS” SUBSCRIPTION 

Free subscription of PlayStation Plus for three 
months. 

This is available as an option if you do not already 
subscribe to PlayStation Plus. If you are already a 
subscriber, please choose the FREE THEMES 
OPTION above.  
If you qualify and you wish to choose this option, 
check here: 

 

 

 

3.  SIGNATURE: Your Claim Form must be signed regardless of which benefit(s) you are claiming.   

Eligibility for benefits under the settlement is subject to the terms and conditions contained in the governing 
Settlement Agreement.  See the Settlement Agreement and Detailed Notice of the proposed settlement, 
available at WWW.PSNSOESETTLEMENT.COM or by calling 1-___-___-_____ for more information. 

Information provided in this Claim Form and for this Claim will be shared with counsel for the Settlement 
Class, the Sony entities, and their counsel for the purpose of processing your claim.  The Administrator will 
keep your Claim Form and any documentation until all obligations under the settlement have been fulfilled. 

I DECLARE UNDER PENALTIES OF PERJURY THAT THE ABOVE IS TRUE AND CORRECT.  If you are 
under 18, this Form must be signed by a parent, legal guardian, or other legal representative; please provide 
your address if different from the above.  

Signature:       Date:  / /    
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FULL NAME:       

  Address:       

  City:        

  State/Territory:  Zip Code:   

  EMAIL:        
                                                                    (must match a sign-in name listed below) 

CLAIM FORM FOR QRIOCITY ACCOUNT BENEFITS 
MUST BE SENT TO THIS ADDRESS, AND POSTMARKED 
NO LATER THAN THE DEADLINE FOR THESE CLAIMS 
(For deadline information, see the settlement website) 

PSN-SOE SETTLEMENT 
P.O. BOX _________ 

___________, ______________ _____-____ 

Please print legibly. 

1.  LIST OF ACCOUNTS: I was the registered holder of the Qriocity account(s) listed below on or before May 14, 
2011, which I have identified below by sign-in name. (Use a separate sheet if needed.) 

LIST SIGN-IN NAME FOR EACH ACCOUNT BELOW 
(For example, “mailname000@email.com” -- do not list “handles”)

2.  CERTIFICATION OF ELIGIBILITY:  By checking this box, I certify that, on May 14, 2011, I did not have a 
PlayStation Network account:

Please note that, if you did have a PlayStation Network account as of May 14, 2011, you are not eligible for 
this benefit but you may be eligible for other benefits under the settlement that are provided for PlayStation 
Network accountholders.  (If you opened a PlayStation Network account on or after May 15, 2011, in addition 
to already having a Qriocity account, you are still eligible to file a claim for a Qriocity Account benefit.) 

3.  CLAIM OF QRIOCITY ACCOUNT BENEFIT: 

I wish to receive one month of free Music Unlimited service.  Yes  No 

4. SIGNATURE: Your claim form must be signed to be valid. 

Eligibility for benefits under the settlement is subject to the terms and conditions contained in the governing 
Settlement Agreement.  See the Settlement Agreement and Notice of the proposed settlement for 
details, available at WWW.PSNSOESETTLEMENT.COM or by calling 1-___-___-_____. 
Information provided in this Claim Form and for this Claim will be shared with counsel for the Settlement 
Class, the Sony entities, and their counsel for the purpose of processing your claim.  The Administrator will 
keep your Claim Form and any documentation until all obligations under the settlement have been fulfilled. 

I DECLARE UNDER PENALTIES OF PERJURY THAT THE ABOVE IS TRUE AND CORRECT.  If you are 
under 18, this Form must be signed by a parent, legal guardian, or other legal representative; please provide 
your address if different from the above.  

Signature:      Date:   /  /    

Exhibit D-2 

Please make sure this information matches the registered information in your online 
account, so that your claim can be validated.  We will communicate with you about 
your claim at the email address you provide below. 
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FULL NAME:       

  Address:       

  City:        

  State/Territory:   Zip Code:   

  EMAIL:        
                                     (must match an email address registered to the 

account(s) listed below) 

CLAIM FORM FOR SONY ONLINE ENTERTAINMENT ACCOUNT BENEFITS
MUST BE SENT TO THIS ADDRESS, AND POSTMARKED 
NO LATER THAN THE DEADLINE FOR THESE CLAIMS 
(For deadline information, see the settlement website) 

PSN-SOE SETTLEMENT 
P.O. BOX _________ 

___________, ______________ _____-____ 

Please print legibly.

1.  LIST OF ACCOUNTS:  I was the registered holder of the Sony Online Entertainment account(s) listed below on 
or before May 14, 2011, which I have identified below by Station Name. (Use a separate sheet if needed.) 

LIST STATION NAME FOR EACH ACCOUNT BELOW  
  (For example, “Xxxyyy”) 

2.  CHOOSE BENEFIT OPTION:  If you want to receive benefits, you must choose either Option A or Option 
B.  Indicate your choice below.

OPTION A - WALLET BALANCE PAYMENT: I certify that at least one of the above accounts was used from 
Jan. 1, 2011 through May 14, 2011, and that, because of the Intrusions, none of them was used after that through 
_______________.   I would like to close all of the above accounts.  If any associated wallet has a balance of paid virtual 
currency of $2 or more, I would like to receive a payment equal to that balance.   

 Yes  No 

Please note that, if you choose “yes” and are eligible to receive a wallet balance payment, all of the accounts listed 
above will be closed and you cannot claim Option B.  If you want to keep your account(s) open, do not choose “yes” 
above.  Instead, you can choose to submit a claim for the alternative SOE accountholder benefit below. 

OPTION B - SOE ACCOUNT BENEFIT: I wish to receive a U.S. $4.50 deposit of “Station Cash” (450 Station 
Cash units) into my SOE account, usable for SOE digital products and services for which Station Cash may be used. 

 Yes  No 

4. SIGNATURE: Your Claim Form must be signed to be valid. 

Eligibility for benefits under the settlement is subject to the terms and conditions contained in the governing Settlement 
Agreement.  See the Settlement Agreement and Notice of the proposed settlement for details, available at 
WWW.PSNSOESETTLEMENT.COM or by calling 1-___-___-____.
Information provided in this Claim Form and for this Claim will be shared with counsel for the Settlement Class, the Sony 
entities, and their counsel for the purpose of processing your claim.  The Administrator will keep your Claim Form and 
any documentation until all obligations under the settlement have been fulfilled. 

I DECLARE UNDER PENALTIES OF PERJURY THAT THE ABOVE IS TRUE AND CORRECT.  If you are under 18, 
this Form must be signed by a parent, legal guardian, or other legal representative; please provide your address if 
different from the above.  

Signature:       Date:   /  /   

Please make sure this information matches the registered information in your 
online account, so that your claim can be validated.  We will communicate with you 
about your claim at the email address you provide below.
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FULL NAME:       

  Address:       

  City:        

  State/Territory:   Zip Code:   

  EMAIL:        
(for PSN and Qriocity accountholders, must match a 
sign-in name for those accounts listed below; for SOE 
accountholders, must match an email address 
registered to those account(s) listed below)

CLAIM FORM FOR IDENTITY THEFT REIMBURSEMENT
MUST BE SENT TO THIS ADDRESS, AND POSTMARKED 
NO LATER THAN THE DEADLINE FOR THESE CLAIMS 
(For deadline information, see the settlement website) 

PSN-SOE SETTLEMENT 
P.O. BOX _________ 

___________, ______________ _____-____ 

Please print legibly. 

1.  LIST OF ACCOUNT(S):  I was the registered holder of the account(s) listed below on or before May 14, 2011
which I have identified by my sign-in name.  (List names for all accounts.  Use a separate sheet where needed.)

PLAYSTATION NETWORK/QRIOCITY ACCOUNT(S) 
LIST ALL SIGN-IN NAMES  

(For example, “mailname000@email.com” – do not list “handles”)

SONY ONLINE ENTERTAINMENT ACCOUNT(S) 
LIST STATION NAME FOR EACH ACCOUNT  

(For example, “Xxxyyy”) 

2.  CLAIM FOR UNREIMBURSED OUT-OF-POCKET CHARGES  
I am claiming unreimbursed out-of-pocket charges from actual identity theft that I claim resulted from the 
PlayStation Network (“PSN”) or Sony Online Entertainment (“SOE”) intrusions: 

I claim that: 

1) I have paid the following out-of-pocket charge(s) from actual identity theft; 

2) These payments have not been reimbursed already, and reimbursement is not available 
otherwise; 

3) The identity theft resulted from my account information from one of the above accounts having 
been stolen in the PSN or SOE intrusions and not from any other source; and 

4) I discovered the identity theft on  / /   (provide date). 

I understand that for my claim to be valid, I must submit documentation to support each element of my claim.* 

Exhibit D-4 

Please make sure this information matches the registered information in your online 
account, so that your claim can be validated.  We will communicate with you about 
your claim at the email address you provide below. 
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3.  CLAIMED OUT-OF-POCKET CHARGES:

CLAIMED OUT-
OF-POCKET 
CHARGES 

DOCUMENTED 
AMOUNT 

DOCUMENTED DESCRIPTION OF CLAIMED CHARGES AND 
CONNECTION TO PSN or SOE INTRUSIONS 

(Use a separate sheet where needed.)

   

*“Actual identity theft” means someone assuming your identity and taking out a line of credit, establishing a new 
financial account, or otherwise obtaining monies and other things of value fraudulently in your name.  Unauthorized 
charges on a payment card must be on a new payment card obtained fraudulently in your name (not the one 
associated with your PSN account, Qriocity account, or SOE account).  The Claims Administrator will determine 
whether your documentation supports your claim on a “more likely than not” basis, including whether you had 
actual identity theft resulting from the Intrusions.  For a claim to be valid, your documentation must show that the 
charges actually resulted (i.e., directly and proximately) from someone else’s unauthorized use of information about 
you that was obtained from the Intrusions and not from any other source. 

4. SIGNATURE: Your claim form must be signed to be valid. 

Eligibility for reimbursement is subject to the terms and conditions contained in the governing Settlement 
Agreement.  See the Settlement Agreement and Notice of the proposed settlement, available at 
WWW.PSNSOESETTLEMENT.COM or by calling 1-___-___-_____.

Information provided in this Claim Form and for this Claim will be shared with counsel for the Settlement Class, the 
Sony entities and their counsel for the purpose of processing your claim.  The Administrator will keep your Claim 
Form and any supporting documentation until all obligations under the Settlement have been fulfilled. 

I DECLARE UNDER PENALTIES OF PERJURY THAT THE ABOVE IS TRUE AND CORRECT.  If you are under 
18, this Form must be signed by a parent, legal guardian, or other legal representative; please provide your 
address if different from the above.  

Signature:        Date:  / /   
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THE UNITED STATES DISTRICT COURT 
FOR THE SOUTHERN DISTRICT OF CALIFORNIA 

IN RE SONY GAMING NETWORKS  ) 
AND CUSTOMER DATA SECURITY  )  
BREACH LITIGATION     ) CIVIL CASE NO.
____________________________________) 11-MD-2258 AJB (MDD)   
      ) 
This filing related to:  ALL ACTIONS )
      )

[PROPOSED] JUDGMENT 

WHEREAS, Representative Plaintiffs and the defendants, Sony Computer Entertainment 

America LLC (“SCEA”), Sony Network Entertainment International LLC and Sony Network 

Entertainment America Inc. (having been merged into Sony Network Entertainment International 

LLC on September 30, 2011) (together, “SNE”), and Sony Online Entertainment LLC (“SOE”) 

(collectively, “Sony” or “the Sony Entities”), entered into a Settlement Agreement dated 

_____________________[date] (together with the Exhibits thereto, the “Settlement 

Agreement”); 

WHEREAS, on _________________[date], the Court entered an Order of Preliminary 

Approval and Publishing of Notice of Final Fairness Hearing (“Preliminary Approval Order”) 

that, among other things, (a) preliminarily certified, pursuant to Fed. R. Civ. P. 23, a class for the 

purposes of settlement only; (b) approved the form of notice to Settlement Class Members, and 

the method of dissemination thereof; (c) directed that appropriate notice of the settlement be 

given to the Settlement Class; and (d) set a hearing date for final approval of the settlement; 

WHEREAS, the notice to the Settlement Class ordered by the Court in its Preliminary 

Approval Order has been provided, as attested to in the declaration of    , filed 

with the Court on ___________________[date]; 
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WHEREAS, the governmental notice required by the Class Action Fairness Act, 28 

U.S.C. § 1715, has been provided, as attested to in the declaration of _____________, filed with 

the Court on ___________________[date]; and 

WHEREAS, on __________________[date], a hearing was held on whether the 

settlement set forth in the Settlement Agreement was fair, reasonable, adequate, and in the best 

interests of the Settlement Class, such hearing date being a due and appropriate number of days 

after such notice to the Settlement Class and the requisite number of days after such 

governmental notice; 

NOW THEREFORE, having reviewed and considered the submissions presented with 

respect to the settlement set forth in the Settlement Agreement and the record in these 

proceedings, having heard and considered the evidence presented by the parties and the argument 

of counsel, having determined that the settlement set forth in the Settlement Agreement is fair, 

reasonable, adequate, and in the best interests of the Settlement Class, and noting that, as set 

forth in Paragraph 7.4 of the Settlement Agreement, the application of Co-Lead Settlement Class 

Counsel for an award of fees, costs, and expenses is separate from the issue of whether final 

approval should be given to settlement set forth in the Settlement Agreement, and good cause 

appearing therefor,

IT IS HEREBY ORDERED, ADJUDGED, AND DECREED: 

1. The Court incorporates by reference the definitions set forth in the Settlement 

Agreement.  

2. The Court has subject matter jurisdiction of this matter and all claims asserted 

against the Sony Entities. 
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3. The form, content, and method of dissemination of the notice given to the 

Settlement Class were adequate and reasonable, and constituted the best notice practicable under 

the circumstances.  The notice, as given, provided valid, due, and sufficient notice of the 

proposed settlement, the terms and conditions set forth in the Settlement Agreement, and these 

proceedings to all Persons entitled to such notice, and said notice fully satisfied the requirements 

of Rule 23 of the Federal Rules of Civil Procedure and due process.  

4. Pursuant to Fed. R. Civ. P. 23 and this Court’s Preliminary Approval Order, for 

the purposes of settling the Released Claims against the Released Persons in accordance with the 

Settlement Agreement, the following Persons are members of the Settlement Class: 

All Persons residing in the United States who had a PlayStation 
Network account or sub-account, a Qriocity account, or a Sony 
Online Entertainment account at any time prior to May 15, 2011 
(referred to herein as “PSN Accountholders,” “Qriocity 
Accountholders,” and “SOE Accountholders” respectively).
Excluded from the definition of Settlement Class are the Sony 
Entities and their officers and directors, and those Persons who 
timely and validly request exclusion from the Settlement Class. 

5. Excluded from the Settlement Class are those Persons identified in Exhibit ___, 

attached hereto, who submitted timely and valid requests for exclusion from the Settlement Class 

(“Opt-Outs”).  Opt-Outs shall neither share in the distribution of any settlement fund nor receive 

any benefits of the terms of the Settlement Agreement, and shall not be bound by this Judgment. 

6. Representative Plaintiffs and Co-Lead Settlement Class Counsel fairly and 

adequately represented the interests of Settlement Class Members in connection with the 

settlement set forth in the Settlement Agreement. 

7. All objections to the settlement set forth in the Settlement Agreement having been 

considered and having been found either to be mooted by the settlement or not supported by 
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credible evidence, the settlement set forth in the Settlement Agreement is in all respects, fair, 

adequate, reasonable, proper, and in the bests of the Settlement Class, and is hereby approved. 

8. Representative Plaintiffs, the Sony Entities, and Settlement Class Members shall 

consummate the settlement according to the terms of the Settlement Agreement.  The Settlement 

Agreement, and each and every term and provision thereof, shall be deemed incorporated herein 

as if explicitly set forth herein and shall have the full force and effect of an order of this Court. 

9. All the claims alleged in the Litigation and all complaints filed in any action in 

the Litigation are hereby dismissed with prejudice, each party to bear his own costs, except as 

may be expressly provided in the Settlement Agreement. 

10. Each Released Claim of each Settlement Class Member is hereby extinguished as 

against the Released Persons.  Representative Plaintiffs and each Settlement Class Member shall 

be deemed conclusively to have compromised, settled, discharged, and released the Released 

Claims against the Released Persons upon the terms and conditions provided in the Settlement 

Agreement. 

11. Settlement Class Members shall be and hereby are permanently barred and 

enjoined from, either directly, indirectly, representatively, as a member of or on behalf of the 

general public, or in any capacity, commencing, prosecuting, or participating in any recovery in, 

any action in this or any other forum (other than participation in the settlement as provided 

herein) in which any of the Released Claims against the Released Persons is asserted. 

12. Neither this Judgment, the Settlement Agreement, the settlement contained 

therein, nor any act performed or document executed pursuant to or in furtherance of the 

Settlement Agreement or the settlement:  (a) is or may be deemed to be or may be used as an 

admission of, or evidence of, the validity or lack thereof of any Released Claim, or of any 
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wrongdoing or liability of any of the Released Persons; or (b) is or may be deemed to be or may 

be used as an admission of, or evidence of, any fault or omission of any of the Released Persons 

in any civil, criminal, or administrative proceeding in any court, administrative agency, or other 

tribunal.  Any of the Released Persons may file the Settlement Agreement and/or this Judgment 

in any action that may be brought against them in order to support a defense or counterclaim 

based on principles of res judicata, collateral estoppel, release, good faith settlement, judgment 

bar or reduction, or any other theory of claim preclusion or issue preclusion or similar defense or 

counterclaim.

13. The Court has reviewed the attorneys’ fees, costs and expenses petition filed by 

Co-Lead Settlement Class Counsel on behalf of all Plaintiffs’ Counsel and awards attorneys’ 

fees, costs and expenses in the amount of ________ (combined).  Such payment for fees, costs, 

and expenses by the Sony Entities shall be made to Co-Lead Settlement Class Counsel.  The 

Court recognizes that Co-Lead Settlement Class Counsel are most familiar with the participation 

and contributions of Plaintiffs’ Counsel in this litigation, and, accordingly hereby orders and 

provides that they shall be and are hereby authorized to allocate and distribute said funds 

amongst Plaintiffs’ Counsel in their sole discretion to be reasonably applied.  Any dispute 

concerning said allocations shall be under the jurisdiction of this Court. 

14. The parties have stipulated and the Court has determined that the Court’s decision 

to grant final approval of the settlement set forth in the Settlement Agreement is separate from 

the issues raised by Co-Lead Settlement Class Counsel’s petition for fees, costs, and expenses. 

15. Without affecting the finality of this Judgment in any way, this Court retains 

continuing jurisdiction over the Settling Parties and the Settlement Class for the administration, 

consummation, and enforcement of the terms of the Settlement Agreement. 
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16. In the event the Effective Date does not occur, this Judgment shall be rendered 

null and void and shall be vacated and, in such event, as provided in the Settlement Agreement, 

this Judgment and all orders entered in connection herewith shall be vacated and null and void.  

 SO ORDERED. 

Honorable Anthony J. Battaglia 
United States District Court Judge 

Dated: ______________ ___, ____    
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 Exhibit B 
Legal Notice

If You Had a PlayStation Network, Qriocity, or Sony Online 
Entertainment Account Before May 15, 2011,  

You Could Get Benefits from a Class Action Settlement.  
A settlement has been reached with the Sony Entities in a class action lawsuit about the illegal 
and unauthorized attacks (the “Intrusions”) in April of 2011, on the computer network systems 
used to provide PlayStation Network (“PSN”), Qriocity, and Sony Online Entertainment (“SOE”) 
services.
The Sony Entities deny any claims of wrongdoing in this case, and the settlement does not mean 
that the Sony Entities violated any laws or did anything wrong.

WHO IS INCLUDED?

The Class includes everyone in the US (including its territories) who had a PSN account, a 
Qriocity account, or an SOE account at any time before May 15, 2011. 

WHAT DOES THE SETTLEMENT PROVIDE?

There are various benefits, depending in part on what type of account(s) you had. Benefits you 
could get (if you qualify) include: 

Payment equal to paid wallet balances (if $2 or more) in PSN or SOE accounts that have 
been inactive since the Intrusions, 
One or more of the following:  a free PS3 or PSP game, 3 free PS3 themes, or a free 3-
month subscription to PlayStation Plus (once valid claims exceed $10 million, class 
members will still be eligible for one free month of PlayStation Plus), 
A free month of Music Unlimited for Qriocity accountholders who did not have a PSN 
account, 
$4.50 in SOE Station Cash (amounts will be reduced proportionally if valid claims 
exceed $4 million).

Identity Theft Reimbursement:  If you had out-of-pocket charges due to actual identity theft, and 
have documentation proving that the theft was caused by the Intrusion(s), you can submit a claim 
for reimbursement up to $2,500.  Reimbursements will be reduced proportionally if the total 
amount payable on all valid claims would exceed $1 million.

HOW CAN YOU ASK FOR BENEFITS?

You need to file a claim to be eligible for benefits.  Claim forms are available at 
WWW.PSNSOESETTLEMENT.COM or by calling 1-800-000-0000.  The earliest deadline to file a 
claim is Month 00, 2014, or 60 days after the settlement becomes final and effective.  Visit the 
website for more details on submitting a claim online or by mail.

YOUR OTHER OPTIONS.
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 Exhibit B 
Even if you do nothing, you will be bound by the Court’s decisions.  If you want to keep your 
right to sue the Sony Entities yourself, you must exclude yourself from the Settlement Class by 
Month 00, 2014.  If you stay in the Settlement Class, you may object to the settlement by Month 
00, 2014.  The detailed notice, available at the website or by phone, explains how to exclude 
yourself or object.
The Court will hold a hearing in this case on Month 00, 2014, to consider whether to approve the 
settlement, and a request by Class Counsel for fees, costs, and expenses up to $2,750,000.  You or 
your own lawyer may appear and speak at the hearing at your own expense.

For More Information and Claim Forms
WWW.PSNSOESETTLEMENT.COM

1-800-000-0000
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UNITED STATES DISTRICT COURT FOR THE SOUTHERN DISTRICT OF CALIFORNIA 
 

If You Had a PlayStation Network, Qriocity, or  
Sony Online Entertainment Account before May 15, 2011  

You Could Benefit from a Class Action Settlement 

A federal court authorized this notice.  This is not a solicitation from a lawyer.

• There is a proposed settlement with Sony Network Entertainment International LLC (“SNE”), Sony 
Computer Entertainment America LLC (“SCEA”), and Sony Online Entertainment LLC (“SOE”) 
(together, "Sony," “Sony Entities” or "Defendants") in a class action lawsuit about the illegal and 
unauthorized attacks in April 2011 on the computer network systems used to provide the Sony 
PlayStation Network, Qriocity, and SOE services (the “Intrusions”).   

• The proposed settlement offers payments equal to credit balances in inactive accounts, game, and 
online service benefits for holders of active accounts, and reimbursements for certain out-of-pocket 
expenses from any identity theft proven to have resulted from the Intrusions.

• These rights and options—and the deadlines to exercise them—are explained in this notice.   

• The Court in charge of this case has preliminarily approved the settlement, but still has to decide 
whether to finally approve the settlement.  If it does, and after any appeals are resolved, benefits will 
be distributed to those who submit a valid claim.  Please be patient.   

YOUR LEGAL RIGHTS AND OPTIONS IN THIS SETTLEMENT

ASK FOR BENEFITS Submit a Claim Form for benefits (payments, game and online 
service benefits, and/or reimbursements) from the settlement, if 
you are eligible.  

EXCLUDE YOURSELF Get no benefits from the settlement.  This is the only option that 
allows you to start or remain part of any other lawsuit against the 
Defendants about the legal claims in this case.

OBJECT Write to the Court about why you do not like the settlement.

GO TO A HEARING Ask to speak in Court about the fairness of the settlement.

DO NOTHING Get no benefits from the settlement.  Give up your rights to sue 
Defendants about the legal claims in this case.

QUESTIONS? CALL 1-XXX-XXX-XXXX TOLL FREE, OR VISIT  
WWW.PSNSOESETTLEMENT.COM 

PARA UNA NOTIFICATIÓN EN ESPAÑOL, VISITE NUESTRO SITIO DE INTERNET. 

EXHIBIT C
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BASIC INFORMATION 

1.  Why is this notice being provided?

A Court authorized this notice because you have a right to know about a proposed settlement of this class 
action lawsuit and about all of your options before the Court decides whether to give “final approval” to the 
proposed settlement.  If the proposed settlement is ultimately approved, payments, game, and online service 
benefits, and/or reimbursements will be given to everyone who submitted a valid claim for that benefit.  This 
notice explains the lawsuit, the proposed settlement, your legal rights, what benefits are available, who may 
be eligible for those benefits, and how to get them. 

Judge Anthony J. Battaglia of the United States District Court for the Southern District of California is 
overseeing this consolidated class action.  The case is known as In re Sony Gaming Networks and Customer 
Data Security Breach Litigation, Civil Action No. 11-MD-2258. 

The people who sued are called the “Plaintiffs,” and the Sony Entities they sued are called the “Defendants.”  

2.  What is this lawsuit about?

The lawsuit challenges Defendants’ protection of the computer network systems used to provide the Sony 
PlayStation Network (“PSN”), the Qriocity service, and the SOE services (“the Network Platforms”).  These 
Network Platforms were attacked by criminal intruders in April 2011.  Plaintiffs claim that Defendants did not 
adequately protect the Network Platforms and, as a result, unauthorized people were able to access certain 
accountholder information.  According to Plaintiffs, Defendants’ inadequate security measures allowed 
unauthorized people to access and steal this information to commit fraud and identity theft.  Plaintiffs also 
claim that the accountholders were legally injured by the unavailability of the PSN, the Qriocity service, and 
the SOE services, while they were temporarily offline after the Intrusions. 

Defendants deny all of Plaintiffs’ claims and say that they did nothing wrong.  Specifically, Defendants 
disagree with the allegations and say that they have many defenses, and that Plaintiffs are not entitled to any 
money or benefits from this litigation. 

3.  Why is this a class action?

In a class action, one or more people called “Representative Plaintiffs” (in this case, Scott Lieberman, Kyle 
Johnson, Arthur Howe, Adam Schucher, Rebecca Mitchell, Christopher Wilson, James Wright, Robert Bova, 
Christian Kalled, Christopher Munsterman, and Timothy Whyland) sue on behalf of people who have similar 
claims.  All of these people are a “Settlement Class” or “Settlement Class Members.” One court resolves the 
issues for all class members, except for those who timely exclude themselves from the class. 

4.  Why is there a proposed settlement?

The Court did not decide the litigation in favor of Plaintiffs or Defendants. Instead, both sides agreed to settle 
this case to avoid the cost and risk of a trial.  The proposed settlement does not mean that any law was 
violated or that Defendants did anything wrong.  Defendants deny all legal claims in this case.  The 
Representative Plaintiffs and their lawyers think the proposed settlement is best for all Settlement Class 
Members. 
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WHO IS IN THE SETTLEMENT  
To see if you will be affected by this proposed settlement or if you can get money or other benefits from the 
proposed settlement, you first have to determine if you are a Settlement Class Member. 

5.  How do I know if I am part of the settlement?

The Court decided that the Settlement Class includes anyone residing in the United States (including its 
territories) who had a PSN account or sub-account, a Qriocity account, or an SOE account at any time before 
May 15, 2011.  

6.  Are there exceptions to being included?

The Sony Entities and their officers and directors are not included in the Settlement Class.  

7.  What if I am not sure whether I am included in the settlement?

If you are not sure whether you are in the Settlement Class, or have any other questions about the proposed 
settlement, call the toll free number of the Claims Administrator, who will be administering the settlement, at 
1-8xx-xxx-xxxx. You also may write to the Claims Administrator at PSN-SOE Settlement, PO Box 0000, City, 
ST 00000 or to Class Counsel, attention “PSN-SOE Settlement” at Barnow and Associates, P.C., One North 
LaSalle Street, Suite 4600, Chicago, IL  60602.

 
THE SETTLEMENT BENEFITS—WHAT YOU GET IF YOU QUALIFY 

If the settlement is ultimately approved and becomes final, it will provide benefits to Settlement Class 
Members. 

8.  What does the settlement provide?

The settlement provides for cash payments, game, and online service benefits, and reimbursements.  The 
type of payments and benefits you can get depends in part on what type of account(s) you had.  The chart 
below summarizes the available game and online service benefits.  See Questions 9 - 11 for more 
information.

To be eligible for benefits, your account must have been opened before May 15, 2011.  There are no benefits 
for accountholders whose accounts were opened on or after May 15, 2011.

NETWORK PLATFORM / 
TYPE OF ACCOUNT 

ACTIVE/INACTIVE BENEFIT OPTIONS LIMITATIONS/DOCUMENTATION 

PlayStation Network
(PSN)

Inactive (no sign-ins 
from May 15, 2011 
through Month 00, 

201X)

Payment equal to paid 
virtual currency in your 
account wallet (if 
balance is $2 or more) 
or 
Resume use of your 
account and choose 
from benefits for active 
accountholders

Not available for PSN 
accountholders whose only 
PSN account is a sub-
account.  When you submit 
a claim, your wallet will be: 
1) checked for the minimum 
paid balance for eligibility 
and 2) if approved, your 
balance extinguished and 
account closed (along with 
all linked accounts).
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PlayStation Network 
(PSN)

Active Free game for PS3 or 
PSP, 3 free PS3 
themes, or free 3-month 
subscription period for 
PlayStation Plus 

Number and category of 
benefits depends on 
whether you participated in 
PSN “Welcome Back” 
program. Once valid claims 
exceed $10 million, class 
members will still be eligible 
for one free month of 
PlayStation Plus.

Similar themes or 
PlayStation Plus benefits 
also available (up to $1 
million in valid claims) if you  
paid Netflix or Hulu Plus for 
media services that you 
could not access through 
the PSN from April 20, 2011 
through May 14, 2011.  
Documentation required.  

Qriocity Account before April 
2011 service outage

One free month of Music 
Unlimited

Not available to Qriocity 
accountholders who also 
had a PSN account.

Sony Online 
Entertainment (SOE)

Inactive (no sign-ins 
from May 15, 2011 
through Month 00, 

201X)

Payment equal to 
paid virtual currency 
in your account wallet 
(if eligible balance is 
$2 or more) or 
Resume use of your 
account and choose 
the active SOE 
accountholder benefit 

When you submit a claim, 
your wallet will be: 1) 
checked for the minimum 
paid balance for eligibility 
and 2) if approved, your 
balance extinguished and 
account closed.

Sony Online
Entertainment (SOE)

Active $4.50 deposit of “Station 
Cash” (450 Station Cash 
units) usable for all SOE 
digital products and 
services for which 
Station Cash may be 
used

Deposit amounts will be 
reduced proportionally if 
valid claims exceed $4 
million.

Settlement Class Members may also be eligible for reimbursement of identity theft related expenses  (see
Question 12).  The Defendants have also agreed to pay attorneys’ fees and the costs associated with 
administering the settlement.

9.  What benefits are available for PlayStation Network Accountholders?

Your benefit options depend on whether your account is active or inactive.

Inactive PlayStation Network Accountholders:
If you signed in to any of your PSN accounts (including any linked accounts) any time from January 1, 2011 
through May 14, 2011, but after that (through June 13, 2014) you did not sign in to any of them (and did not 
open any new accounts) because of the Intrusions, you can get a payment equal to any paid virtual currency 
in your account wallet if that balance is at least $2.  This benefit is not available to PSN accountholders whose 
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only PSN account is a sub-account, since sub-accounts do not have a wallet separate from the corresponding 
master account. 

When you submit a claim for this benefit, your existing PSN accounts (including any linked accounts) will be 
locked so that any wallet balances can be calculated.  If your claim is approved, your wallet balance will be 
extinguished and your existing accounts (including any linked accounts) will be closed.  If you do not 
submit a claim or your claim is invalid, the credit balance in your individual account wallet will be available to 
you for future use.

Even if you are eligible for this benefit, you are not required to select it.  Instead, you can choose to resume 
use of any of your PSN accounts and submit a claim for an active PSN accountholder benefit. 

Active PlayStation Network Accountholders:
If you participated in the PSN “Welcome Back” program that followed the restoration of PSN service on May 
15, 2011, you can get one of these three benefits: 

One free game for your PS3 or PSP (see the Claim Form for the games you can select), or
Three free PS3 themes (see the Claim Form for the themes you can select), or 
One free subscription to PlayStation Plus online services for 3 months (this option is available only if 
you are not already a PlayStation Plus subscriber).  

If you did not participate in the PSN “Welcome Back” program following the restoration of PSN service on May 
15, 2011, you can submit a claim for two of the above benefit options.  

Up to $10 million ($4 million for ‘Welcome Back” Participants, and $6 million for “Welcome Back” Non-
Participants) in these benefits will be available (calculated at $9 per valid claim for one benefit or $18 for valid 
claims for two benefits) until the total available amounts have been reached.  If your claim is received after the 
$10 million cap has been reached, you can get a free subscription to PlayStation Plus online services for one 
month instead (whether or not you are already a PlayStation Plus subscriber).  

In addition, if you paid other companies for certain media services (specifically, Netflix or Hulu Plus) that you 
could not access through the PSN while the PSN was temporarily offline from April 20, 2011 through May 14, 
2011 (the “PSN Offline Period”), you can get:

Three free PS3 themes (see the Claim Form for the themes you may select), or 
A free subscription to PlayStation Plus online services for 3 months (this option is available only if you 
are not already a PlayStation Plus subscriber). 

You must provide documentation in the form of credit card or other payment receipts or statements that you 
paid Netflix or Hulu Plus for media services during the PSN Offline Period that you could have accessed 
through the PSN but for the outage.  You are not eligible for this benefit if you received a credit or 
reimbursement offsetting your payment and you must also certify that you did not access those media 
services during the PSN Offline Period through some other means, such as by streaming media through 
internet-connected computers or ordering it on disc through the mail.  Up to $1 million in benefits for such 
claims will be available (calculated at $9 per valid claim). 

10.  What benefits are available for Qriocity Accountholders?

If you were not a PSN accountholder but you had a Qriocity account at the time of the April 2011 service 
outage, you can get one free month of Music Unlimited, an online music service that is a successor to 
Qriocity.

11.  What benefits are available for Sony Online Entertainment Accountholders?

Your benefit options depend on whether your account is active or inactive.

Inactive Sony Online Entertainment Accountholders:
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If you signed in to any of your SOE accounts at any time from January 1, 2011 through May 14, 2011, but 
after that (through June 13, 2014) you did not have any sign-ins in any of them (and did not open any new 
accounts) because of the Intrusions, you can get a payment equal to any balance of paid virtual currency in 
your account wallet, if that balance is at least $2 (200 Station Cash units).  The eligible balance does not 
include unpurchased or promotional Station Cash.  If you do not submit a claim or your claim is invalid, the 
credit balance in your individual account wallet will be available to you for future use. 

When you submit a claim for this benefit, your existing SOE accounts will be locked so that any wallet 
balances can be calculated.  If your claim is approved, your wallet balance will be extinguished and your 
existing accounts will be closed.

Even if you are eligible for this benefit, you are not required to select it.  Instead, you can choose to resume 
use of any of your SOE accounts and submit a claim for an active SOE accountholder benefit. 

Active Sony Online Entertainment Accountholders:
You can get a $4.50 deposit of “Station Cash” (450 Station Cash units) into your SOE account, usable for all 
SOE digital products and services for which Station Cash may be used.  Deposits will be reduced 
proportionally if the total of valid claims for deposits exceeds $4 million so that all valid claims receive a 
deposit. 

12.  What reimbursement can I get?

If you had out-of-pocket charges due to actual identity theft and have documentation proving that the theft 
was directly caused by the Intrusion(s), you can submit a claim for reimbursement up to $2,500.  Up to $1 
million in reimbursements will be available.  If the total amount of all valid claims is more than $1 million, 
reimbursements will be reduced proportionally.

“Actual identity theft” means someone assuming your identity and taking out a line of credit, establishing a 
new financial account, or otherwise obtaining money and other things of value fraudulently in your name.  
Unauthorized charges on a payment card must be on a new payment card (not the one associated with your 
PSN account, Qriocity account or SOE account) obtained fraudulently in your name. 

The Claims Administrator will determine, on a "more likely than not" basis, whether your documentation 
supports your claim, including whether you had actual identity theft caused by the Intrusion(s).  For a claim to 
be valid, your documentation must show that the charges actually resulted from someone else’s unauthorized 
use of information about you that was obtained from the Intrusions in this case and not from any other source.

HOW TO GET BENEFITS— 
SUBMITTING A CLAIM FORM IF YOU QUALIFY  

13.  How can I get benefits?

To receive benefits, you must complete and submit a Claim Form for the benefit with any required 
documentation by the deadline.  Information about the deadline will be available at 
WWW.PSNSOESETTLEMENT.COM but it may be as early as Month 00, 201X.  The same deadline will apply for 
all claims.  There is an option to file a claim online or by mail.  You can get Claim Forms at the website or by 
calling 1-8xx-xxx-xxx.  There are different Claim Forms for PSN accountholders, Qriocity accountholders, 
SOE accountholders, and for claimants eligible for reimbursement for identity-theft-related charges.  You can 
submit only one of each Claim Form, but you may be eligible to file a claim in more than one category.  
Please read the instructions carefully, fill out the relevant Claim Form(s), attach any required documentation 
and mail your claim(s) or submit them online no later than the deadline.  Mailed claims must be postmarked 
by the deadline and should be sent to: 
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PSN-SOE Settlement
PO Box xxxx 
City, ST XXXXX-XXXX 

Please note that benefits are available on a per person basis by Network Platform, not on a per account 
basis.  

For example: Even if you had multiple PSN accounts, you are eligible for only one set of PSN account 
benefits.  Similarly, if you had multiple Qriocity accounts, you are eligible for only one set of Qriocity 
account benefits, and if you had multiple SOE accounts, you are eligible for only one set of SOE 
account benefits.  However, if you had both a PSN account and an SOE account, you may be eligible 
for both sets of benefits.

14.  When will I get my benefits?

Eligible Settlement Class Members who send in a timely and valid Claim Form for any wallet balance 
payment, game, and online service benefits, or identity theft reimbursement payment under the settlement will 
receive the benefit after the Court grants “final approval” of the settlement and after any appeals are resolved. 
If Judge Battaglia approves the settlement after a hearing on Month 00, 201X (see the section “The Court’s 
Fairness Hearing” below), there may be appeals.  It is always uncertain when these appeals can be resolved, 
and resolving them can take time.  

PSN game, theme, and online service benefits will be distributed by sending voucher codes by email or by 
mail.  The SOE “Station Cash” benefit will be credited to your SOE account.  Wallet balance payments and 
identity theft reimbursement payments will be mailed.  Please note that reimbursements will be sent only 
when the reimbursement amounts are final under the terms of the settlement.  Please be patient. 

15.  What am I giving up as part of the settlement?

If the proposed settlement becomes final, Settlement Class Members will be “releasing” Defendants and all 
related people and entities from all of the claims described and identified in the Settlement Agreement. This 
means you will no longer be able to sue any of the Sony Entities or their affiliates regarding any of the claims 
described in the Settlement Agreement.   

The Settlement Agreement is available at WWW.PSNSOESETTLEMENT.COM.  The Settlement Agreement 
provides more detail about the specific claims you are releasing with descriptions in accurate legal 
terminology, so read it carefully.  You can talk to the law firms representing the Settlement Class listed in 
Question 19 for free or you can, at your own expense, talk to your own lawyer if you have any questions 
about the released claims or what they mean. 

EXCLUDING YOURSELF FROM THE SETTLEMENT  
If you do not want to participate in this proposed settlement and you want to keep the right to sue Defendants 
about the legal issues in this case, then you must take steps to get out of the proposed settlement.  This is 
called asking to be excluded from, or sometimes called “opting out,” of the Settlement Class. 

16.  If I exclude myself, can I get anything from this settlement?

No.  If you exclude yourself, you may not apply for any benefits under the proposed settlement and you 
cannot object to the proposed settlement.  If you timely and properly ask to be excluded, however, you may 
sue Defendants relating to these claims in the future.  You will not be bound by anything that happens in this 
lawsuit. 
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17.  If I do not exclude myself, can I sue later?

Unless you exclude yourself, you give up the right to sue Defendants for all of the claims that the proposed 
settlement resolves. Otherwise, you must exclude yourself from this Settlement Class to pursue your own 
lawsuit or be part of any different lawsuit relating to these claims.  

18.  How do I get out of the settlement?

To exclude yourself from the proposed settlement, you must send a letter (or other written document) by mail 
saying that you want to be excluded from In re: Sony Gaming Networks and Customer Data Security Breach 
Litigation.  Be sure to include the case number (No. 11-MD-2258), your full name, address, signature (or 
signature of a parent, legal guardian or other legal representative for those under 18 or where otherwise 
appropriate), and date.  You must mail your request for exclusion postmarked by Month 00, 201X to: 

PSN-SOE Settlement 
PO Box xxxx 
City, ST XXXXX-XXXX 

You cannot ask to be excluded on the phone, by email, or at the website. 

THE LAWYERS REPRESENTING YOU  

19.  Do I have a lawyer in the case?

Yes.  The Court appointed a group of lawyers to represent you and the other Settlement Class Members as 
“Co-Lead Settlement Class Counsel.”  They are (in alphabetical order): Ben Barnow, Barnow and Associates, 
P.C. of Chicago, Illinois; Gayle M. Blatt, Casey Gerry Schenk Francavilla Blatt & Penfield, LLP of San Diego, 
California; Timothy G. Blood, Blood Hurst & O’Reardon, LLP of San Diego, California; Paul J. Geller, Robbins 
Geller Rudman & Dowd LLP of Boca Raton, Florida; Adam J. Levitt, Grant & Eisenhofer, P.A. of Chicago, 
Illinois; David A. McKay, Law Offices of David A. McKay LLC of Alpharetta, Georgia; and Brian R. Strange, 
Strange & Carpenter of Los Angeles, California,. You will not be charged for these lawyers. If you want to be 
represented by your own lawyer in this case, you may hire one at your own expense. 

20.  How will the lawyers be paid?

Defendants have agreed to pay Plaintiffs’ attorneys’ fees, costs, and expenses up to the combined amount of 
$2,750,000, which will be distributed by Co-Lead Settlement Class Counsel.  The Court may award less than 
this amount. The payment of attorneys’ fees, and reimbursement of costs and expenses, awarded by the 
Court, will not reduce the other benefits provided by this settlement to Settlement Class Members. 

OBJECTING TO THE SETTLEMENT  

21.  How do I tell the Court if I do not like the settlement?

If you disagree with any aspect of the proposed settlement, you may express your views to the Court through 
a written statement called an “objection.”  The Court will consider your views.  You must object to the 
proposed settlement in writing.  In your objection, be sure to include the following: 

1. The name and title of the lawsuit, In re: Sony Gaming Networks and Customer Data Security Breach 
Litigation, Civil Action No. 11-MD-2258; 

2. Your full name, address, telephone number, e-mail address, and signature (or signature of a parent, 
legal guardian or other legal representative for those under 18 or where otherwise appropriate); 
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3. A statement that you are a Settlement Class Member, and include proof that you are a member of the 
Settlement Class; 

4. The reasons why you object to the proposed settlement (and any documentation supporting your 
objection);

5. A statement of whether you intend to appear at the Fairness Hearing;

6. The name and contact information of any counsel that you have retained to represent you for the 
objection; and

7. Documentation of any identity-theft-related charges you claim to have suffered as a result of the 
Intrusion(s) (if you are objecting to any portion of the settlement dealing with reimbursement of 
identity-theft-related charges for which you believe you have an existing claim).  

Also, for your objection to be effective, you should identify (by case name, court, and docket number) all other 
cases in which you (directly or through counsel) or your counsel (on behalf of any person or entity) have filed 
an objection to any other proposed class action settlement, or whether you have been a named plaintiff in any 
class action or your counsel has served as lead plaintiff class counsel.

Send copies of any objection to the Court, Settlement Class Counsel, and Defendants’ Counsel listed below, 
postmarked no later than Month 00, 201X.

COURT SETTLEMENT CLASS COUNSEL DEFENDANTS’ COUNSEL 
Clerk of the Court
United States District Court for the
Southern District of California
880 Front Street
Suite 4290
San Diego, CA 92101

Ben Barnow, Esq.
Barnow and Associates, P.C.
One North LaSalle Street
Suite 4600
Chicago, IL

or

Paul Geller, Esq.
Robbins Geller Rudman & Dowd 
LLP
120 E. Palmetto Park Road
Suite 500
Boca Raton, FL 33432

Harvey J. Wolkoff, Esq.
Ropes & Gray, LLP
800 Boylston Street
Prudential Tower
Boston, MA 02199

22.  What is the difference between objecting and asking to be excluded?

Objecting and asking to be excluded are not the same thing.  Objecting is simply telling the Court that you do 
not like something about the settlement. Asking to be excluded is telling the Court that you do not want to be 
part of the Settlement Class. If you exclude yourself, you cannot object to the settlement because the case no 
longer affects you, and you will not be eligible to apply for any benefits under the settlement.

THE COURT’S FAIRNESS HEARING

23.  When and where will the Court decide whether to approve the settlement?

The Court will hold a Fairness Hearing at 2:00 p.m. on Month 00, 2014, at the United States District Court for 
the Southern District of California, 880 Front Street, San Diego, California.  At the Fairness Hearing, the Court 
will consider whether the proposed settlement is fair, reasonable, and adequate. The Court will also consider 

Case 3:11-md-02258-AJB-MDD   Document 190-2   Filed 06/13/14   Page 103 of 104



QUESTIONS? CALL 1-XXX-XXX-XXXX TOLL-FREE OR VISIT WWW.PSNSOESETTLEMENT.COM
11

Co-Lead Settlement Class Counsel’s request for attorneys’ fees, costs, and expenses.  If there are objections, 
the Court will consider them.  After the Fairness Hearing, the Court will decide whether to approve the 
proposed settlement and how much to award to Co-Lead Settlement Class Counsel as fees, costs, and 
expenses. 

The Fairness Hearing may be moved to a different date without additional notice, so it is recommended that 
you periodically check WWW.PSNSOESETTLEMENT.COM for updated information.

24.  Do I have to come to the hearing?

No. Co-Lead Settlement Class Counsel will answer any questions the Court may have.  However, you are 
welcome to attend the hearing at your own expense.  If you send in a written objection, you do not have to 
come to the Fairness Hearing to talk about it.  As long as you mailed your written objection on time, the Court 
will consider it.  You may also pay your own lawyer to attend the Fairness Hearing, but it is not necessary to 
have a lawyer attend on your behalf. 

25.  May I speak at the hearing?

To speak at the Fairness Hearing, you must send a letter or other written document saying that the letter or 
document is your “Notice of Intent to Appear” in In re: Sony Gaming Networks and Customer Data Security 
Breach Litigation, Civil Action No. 11-MD-2258.  Be sure to include your name, address, telephone number, 
and your signature. You also must include information about what you intend to say at the hearing.  If you 
intend to have counsel appear and represent you at the hearing, please so indicate and provide the full name 
and contact information for that counsel.  Also, please list anyone you or your counsel will call to testify in 
support of your objection at the hearing.  Please send copies of your “Notice of Intent to Appear” to the Court, 
Co-Lead Settlement Class Counsel, and Defendants’ Counsel as listed in Question 21 above.  It must be 
postmarked no later than Month 00, 201X.  The Court will decide if you will be allowed to speak at the 
Fairness Hearing. 

IF YOU DO NOTHING  

26.  What happens if I do nothing?

You have the right to do nothing.  If you do nothing, you will not get any benefits under this proposed 
settlement because the benefits must be requested by making a claim as described above.  In addition, 
unless you exclude yourself, you will not be able to start a lawsuit, continue with a lawsuit, or be part of any 
other lawsuit, including any other class action lawsuit, against Defendants about the legal issues in this case. 

GETTING MORE INFORMATION  

27.  How do I get more information about the proposed settlement?

This notice summarizes the proposed settlement.  More details are in the Settlement Agreement.  You can 
get a copy of the Settlement Agreement at WWW.PSNSOESETTLEMENT.COM.  You also may write with 
questions to:

PSN-SOE Settlement
PO Box xxxx
City, ST XXXXX-XXXX. 

You can get Claim Forms at the website, or by calling the toll free number, 1-8xx-xxx-xxx.  Or, you can call 
Co-Lead Settlement Class Counsel, identified in Question 19. 
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