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October 8, 2025
Re: Notice of Data Incident

Dear Peggy Bordelon:

On behalf of our clients, Conduent Business Services, LLC (“Conduent”) provides third-party printing/mailroom SErvices,
document processing services, payment integrity services, and other back-office support services. We are writing to mform
you about a recent incident experienced by Conduent that may have involved some of your personal information, which
came into our possession due to the services that we provide to Humana, Inc. While we are unaware of any attempted or

actual misuse of any information involved in this incident, we are providing you with information about the incident and
steps you can take to protect yourself, should you feel it necessary

What Happened? On January 13, 2025, we discovered that we were the victim of a cyber incident that impacted a limited
portion of our network. We immediately secured our networks and initiated an investigation with the assistance of
third-party forensic experts. Our investigation determined that an unauthorized third party had access to our environment
from October 21, 2024, to January 13, 2025, and obtained some files associated with Humana, Inc. Given the nature and
complexity of the data involved, Conduent has hcqm working diligently with a dedicated review team, including internal and
external experts, t0 conduct a dctallgd analysis of the affected files lo‘idcnhfy the personal information contained therein.
We are pm\'idmg you \N!Il.'l this no.ncc uEmn the recent conclusion of this time-intensive data analysis as your personal
information was contained in the affected files.

What Information Was Involved. The affected files contained your name and the following: treatment cost information,
:

tment date information, and health insurance number. Presently, we have no evidence or indication of actual or
treatme : _ , e TR
ullcnlplcd misuse of you personal information,

What We Are Doing. Upon discovery of the incident, we safely restored our systems and operations and notified law

forcement. We are also notifying you in case you decide to take further steps to protect your information should you feel
FELRTCS ate to do so. In addition, we are providing you with access to 12 months of credit monitoring and identity
5 &:gﬂr{;g;l‘:cn . ces through Epiq at no charge to you. You must caroll by January 30, 2026.
restors :

: vou Can Do. Please review the enclosed “Steps You Can Take to Help Protect Your Information™ which describes
[i o . - 5 ;
What ¥ < we are offering, how to activate them, and provides further details on how to protect yourself. We encourage
e lbmin vigilant against the potential for identity theft and fraud and to monitor your credit reports for any suspicious
you to rem L 5

activity.






