
UL LLC 

333 Pfingsten Road 

Northbrook, IL 60062 USA 

December 19, 2025 

Att: Zenji Nakazawa 

Federal Communications Commission 

Public Safety Bureau  

45 L Street NE 

Washington, DC 20554 

 

Via E-mail:  Zenji.Nakazawa@fcc.gov 

 

Re: Notice of Withdrawal as Lead Administrator for the U.S. Cyber Trust Mark Program; 
Cybersecurity Labeling for the Internet of Things (PS Docket No. 23-239) 

Dear Chief Nakazawa: 

UL LLC (“UL Solutions”) has been honored to serve as Lead Administrator for the U.S. Cyber 
Trust Mark Program (the “Program”). We are the American safety science leader with a history 
that goes back more than 130 years. UL Solutions’ service as Lead Administrator has allowed us 
to support the FCC’s goals of prioritizing cybersecurity in consumer IoT products and protecting 
American consumer safety.    

Over the last year, we have worked diligently and collaboratively to make significant progress 
supporting the FCC’s objectives for the Program and fulfilling the Lead Administrator role. We 
have convened and led a broad-based stakeholder process to develop recommendations for the 
technical requirements, market surveillance practices, and rules for the design and use of the 
Program label, among other initiatives. 

We appreciate our ongoing discussions with the FCC about the future direction of the Lead 
Administrator role and the Program.  Having now delivered many of the foundational elements of 
the Lead Administrator role and given other considerations, we respectfully submit our notice of 
withdrawal as Lead Administrator effective as of the date of this letter. 

UL Solutions appreciates the FCC’s efforts to deliver a voluntary labeling program that advances 
IoT security and consumer safety.  We remain committed to the success of the Program and look 
forward to working with the FCC to provide continued support and assistance as necessary to 
enable a seamless transition of remaining Lead Administrator activities to the FCC or its 
designated representative. 

Thank you for the opportunity to contribute to this important initiative.  

Sincerely, 

/s/ 

Chanté Maurio  

VP and GM, Identity Management and Security 

UL Solutions  


